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After w
e released “The Future 100,” our annual trend report, in January 2020, 

new
s of a novel coronavirus started m

aking headlines. O
n M

arch 11, the W
orld 

/
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6
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VYSK�
introduced m

easures designed to curb the virus, including social distancing and 
JV\U[Y`�^

PKL�SVJRKV^
UZ��V\Y�[LHT

�JSVZLS`�[YHJRLK�[OL�UL^
�ILOH]PVYZ��J\S[\YHS�

shifts and industry changes stem
m

ing from
 these sudden changes.

Looking back at “The Future 100,” released just m
onths earlier, w

e found that 
m

any of the trends w
e identify in our report are still applicable, and have even 

HJJLSLYH[LK�HUK�T
H[\YLK��¸;OL�-\[\YL�����������¹�PZ�H�MVSSV^
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new
 trends to w

atch as the w
orld em

braces new
 habits (goodbye, 

handshakes—
hello, elbow

 bum
ps).

:VT
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LYPJHUZ��HNLK����[V�����HYL�Ä]L�[PT
LZ�T

VYL�HU_PV\Z�[OHU�
generation X and boom

ers; they are burdened by concerns around the 
econom

ic future, job prospects and the cost of living. Despite that, an 
underlying sense of positivity keeps people hopeful during these uncertain 

In
tro

d
u

ctio
n

tim
es (see optim

istic futures, p4), as they take to the internet to search for good 
new

s and tune into uplifting stories.

Brands’ roles continue to evolve as com
panies are called on to step up and 

assum
e a philanthropic m

antle. M
any have taken unconventional actions, 

^
VYRPUN�[VNL[OLY�[V�M\Y[OLY�H�NYLH[LY�JH\ZL�[OHU�WYVÄ[��ZL[[PUN�HZPKL�

com
petition, and even com

pletely changing production (see unconventional 
brand actions, p31). Such actions are not going unnoticed; a vast m

ajority of 
(T

LYPJHUZ�� ��
��HKT

PYL�JVT
WHUPLZ�[OH[�HYL�[HRPUN�HJ[PVU�[V�OLSW�Z[VW�[OL�

spread of the coronavirus. 

;OL�NSVIHS�SVJRKV^
U�OHZ�NP]LU�WLVWSL�[PT

L�[V�YLÅLJ[��HUK�[V�YLWYPVYP[PaL�HUK�
reinforce their values. From

 the im
portance of com

m
unity and supporting local 

enterprises to the need for better public health regulations to protecting future 
generations, brands and m

arketers have a plethora of new
 consum

er attitudes 
to address.

Needless to say, the year 2020 w
ill go dow

n in history. W
ith a virus rippling across 

the w
orld, trailing unprecedented disruption, brands and leaders need to be 

nim
bler than ever. Those able to respond quickly, pivot business direction, and 

help w
ork tow

ards a better future w
ill be best placed to thrive in the new

 norm
al.
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G

oogle searches for “good new
s” spiked in the second w

eek of April 2020, 
YLHJOPUN�H�Ä]L�`LHY�OPNO��HJJVYKPUN�[V�.

VVNSL�(UHS`[PJZ�

>
VYSK�/

LHS[O�6
YNHUPaH[PVU��>

/
6
��N\PKLSPULZ�MVY�JVWPUN�^

P[O�*
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T
LUKH[PVU�[OH[�PUKP]PK\HSZ�¸ÄUK�VWWVY[\UP[PLZ�[V�HT

WSPM`�WVZP[P]L�HUK�
hopeful stories.” 

Platform
s and new

s outlets are picking up the m
antle, refram

ing their reporting 
approach to highlight uplifting and optim

istic stories. O
n M

arch 23, i-D 
introduced the “C

oronavirus G
ood N

ew
s Bulletin,” a w

eekly installm
ent of 

“hopeful stories from
 the pandem

ic” intended to “inspire optim
ism

 and hope as 
w

e adapt to our new
 norm

al.” Elle U
K has published a series of good new

s 
updates w

ith positive stories from
 around the w

orld. The Telegraph’s 
“C

oronavirus Positive” colum
n is a “daily com

pendium
 of positive coronavirus 

new
s stories from

 around the w
orld.”

O
p

tim
istic fu

tu
re
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C
hristopher Kane for D

azed #AloneTogether
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H�JHT
WHPNU�PU�JVSSHIVYH[PVU�^

P[O�HSS�Z[HY�H[OSL[LZ�LUJV\YHNPUN�WLVWSL�[V�Z[H`�
hom

e, w
ith the m

essage “now
 m

ore than ever, w
e are one team

.” Budw
eiser 

partnered w
ith the Am

erican Red C
ross to “com

e together in support of the 
heroes on the front line of the health crisis.” And in April, N

escafé C
hile released 

an uplifting com
m

ercial featuring the 2010 song “Dar es Dar” (to give is to give) 
by Argentine m

usician Fito Páez, sung by ordinary people in their hom
es.

6
U�4

H`����+VYP[VZ�HUUV\UJLK�H�UL^
�WYVNYHT

�JOHT
WPVUPUN�[OL�UL_[�NLULYH[PVU��

¸+VYP[VZ�=HSLKPJ[VYPHU¹�PU]P[LZ�NYHK\H[PUN�ZLUPVYZ�[V�Z\IT
P[�ZOVY[�ZWLLJOLZ�[OH[�

they w
ould have given at graduation, w

ith the chance to deliver them
 to listeners 

nationw
ide on iHeartM

edia’s special podcast Com
m

encem
ent: Speeches for the 

C
lass of 2020 alongside cultural icons such as Katie C

ouric and John Legend.

The goal is to inspire future generations. “The speech elem
ent of graduation 

w
as such a cultural m

om
ent for these seniors, and now

 they’re losing that 
]VPJL�¹�ZH`Z�4

HYPZZH�:VSPZ��:=7�VM�T
HYRL[PUN��-YP[V�3H`�5

VY[O�(T
LYPJH��¸+VYP[VZ�

PZ�H�IYHUK�[OH[»Z�SVUN�ILLU�HIV\[�NP]PUN�H�WSH[MVYT
�HUK�]VPJL�[V�[OH[�UL_[�

NLULYH[PVU��ZV�^
L�^

HU[LK�[V�OLSW�[HRL�[OH[�WSH[MVYT
�[V�[OL�UL_[�SL]LS�¹

W
h

y
 it's in

te
re

stin
g

: 

C
onsum

ers and brands alike are prioritizing unifying and optim
istic 

m
essaging—

a m
ove that is propelling uplifting and inspiring platform

s. 
¸*

VYVUH]PY\Z�OHZ�JOHUNLK�V\Y�SP]LZ�¹�^
YV[L�4

HYR�9PJL�6
_SL`�PU�[OL�G

uardian’s 
4
HYJO����LKP[PVU�VM�P[Z�^

LLRS`�JVS\T
U�¸;OL�<

WZPKL�¹�¸0[�OHZ�JOHUNLK�
new

sroom
s too. N

ever before have so m
any journalists cast around for silver 

linings. N
ever before has so m

uch optim
ism

 been published—
and read.”

6
U�4

HYJO�� ��1VOU�2YHZPUZRP�SH\UJOLK�OPZ�Som
e G

ood N
ew

s YouTube channel, 
reporting on uplifting stories and spreading happiness. The DIY new

s 
KPZWH[JO·

^
OPJO�2YHZPUZRP�ÄST

Z�HSVUL�PU�OPZ�OVT
L�Vɉ

JL��PU�MYVU[�VM�H�WVZ[LY�
w

ith a logo draw
n by his daughters—

has received an overw
helm

ingly 
LU[O\ZPHZ[PJ�YLZWVUZL��^

P[O�[OL�ÄYZ[�LWPZVKL�HSVUL�YLJLP]PUN�V]LY����T
PSSPVU�

view
s by the beginning of M

ay 2020.

Brands are also projecting positivity w
ith m

essages of appreciation and 
solidarity. A slew

 of ads at the end of M
arch m

arked a collective step aw
ay from

 
products and tow

ards com
m

unicating unity and encouragem
ent. N

ike released 

Som
e G

ood N
ew

s
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¸>
L»YL�UV[�Q\Z[�ÄNO[PUN�HU�LWPKLT

PJ"�^
L�YL�ÄNO[PUN�HU�PUMVKLT

PJ�¹�;LKYVZ�
(KOHUVT

�.
OLIYL`LZ\Z��KPYLJ[VY�NLULYHS�VM�[OL�>

VYSK�/
LHS[O�6

YNHUPaH[PVU�
�>

/
6
���[VSK�MVYLPNU�WVSPJ`�HUK�ZLJ\YP[`�L_WLY[Z�H[�H�T

PK�-LIY\HY`������
gathering in M

unich, G
erm

any. The statem
ent referred to fake new

s that 
“spreads faster and m

ore easily than this virus.”

Social m
edia platform

s have been com
m

on culprits in the spread of 
m

isinform
ation. From

 anecdotal evidence to sensational rum
ors to subjective 

opinion, these outlets are infam
ous for publicizing unreliable stories. During a 

global health pandem
ic, this can be not only m

isleading but also actively 
KHUNLYV\Z��¸;OL�Z\KKLU�HUK�ULHY�JVUZ[HU[�Z[YLHT

�VM�UL^
Z�YLWVY[Z�HIV\[�HU�

outbreak can cause anyone to feel w
orried,” says the W

H
O

. “G
et the facts; not 

the rum
ors and m

isinform
ation.” To help com

bat m
isinform

ation, social m
edia 

platform
s and leaders in Big Tech are rolling out new

 m
easures to prom

ote 
[Y\Z[LK�ZV\YJLZ�MVY�PUMVYT

H[PVU�VU�*
6
=0+
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��
w

e w
ant to give an opportunity for those fact checks to show

 up right then and 
[OLYL��^

OLU�V\Y�\ZLYZ�HYL�SVVRPUN�MVY�PUMVYT
H[PVU·

LZWLJPHSS`�HYV\UK�MHZ[�
T
V]PUN��X\PJRS`�JOHUNPUN�[VWPJZ�SPRL�*

6
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VOHU��@V\;\IL»Z�
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JLY�

The video platform
 is one of m

any to add links to the W
H

O
, C

enters for Disease 
C

ontrol and Prevention (C
DC), and local health authorities on searches for 

PUMVYT
H[PVU�HIV\[�*

6
=0+

�� ��.
VVNSL�OHZ�HKKLK�H�ZPKL�IHY�MVY�HU`�*

6
=0+

�
related search results that links to the W

H
O

 and C
DC, and covers topics such 

as treatm
ent, sym

ptom
s and statistics. Spotify and Instagram

 have added a link 
to W

H
O

 resources at the top of search pages. Pinterest is lim
iting search results 

MVY�¸JVYVUH]PY\Z�¹�¸*
6
=0+

�� ¹�HUK�YLSH[LK�[LYT
Z�[V�PU[LYUH[PVUHSS`�YLJVNUPaLK�

health organizations. And Facebook has em
bedded links into new

s feeds that 
KPYLJ[�\ZLYZ�[V�[OL�*

+*»Z�WHNL�VU�*
6
=0+

�� ��;OL�WSH[MVYT
�PZ�HSZV�YLN\SH[PUN�P[Z�

ad space m
ore strictly, banning ads that tout fake cures and giving free 

unlim
ited ad space to the W

H
O

, to publicize facts and accurate inform
ation 

about the disease.

W
h

y
 it's in

te
re

stin
g

: 

0U�V\Y�¸-\[\YL���������¹�YLWVY[��^
L�^

YV[L!�¸�����^
PSS�ZLL�H�UL^

�MVJ\Z�VU�OV^
�

inform
ation, particularly the political, is dissem

inated through these channels.” 
W

hile the w
orld’s im

m
ediate focus has shifted from

 politics to health, this is 
truer now

 than ever. The m
easures put in place during the pandem

ic point to a 
future w

here Big Tech plays a bigger role in regulating viral m
isinform

ation. 

C
ourtesy of Instagram
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0U�*
OPUH��PU[LYLZ[�PU�I\`PUN�UL^

�JHYZ�PZ�VU�[OL�\W��^
P[O����

�VM�*
OPULZL�

respondents saying driving cars instead of taking public transport could reduce 
the chance of infection, according to a February 2020 survey by Ipsos. In 
HKKP[PVU�����

�ZHPK�[OL`�WYLMLYYLK�HU�HPY�JVUKP[PVUPUN�Z`Z[LT
�^
P[O�H�NLYT

�ÄS[LY�HUK�
� �

�L_WYLZZLK�H�WYLMLYLUJL�MVY�H�JHY�PU[LYPVY�[OH[�\ZLK�HU[PIHJ[LYPHS�WYVWLY[PLZ�

Tesla has responded to this dem
and by changing its retail m

odel, launching a 
contactless test drive service in Beijing and Shanghai in M

arch 2020. The  
sam

e m
onth, C

hinese car com
pany G

eely rolled out contactless car keys 
delivery by drone to new

 ow
ners. In addition, its latest vehicle Icon, debuted on 

-LIY\HY`�����������PUJS\KLZ�H�UL^
�0U[LSSPNLU[�(PY�7\YPÄJH[PVU�:`Z[LT

�[OH[�JSHPT
Z�

to elim
inate bacteria and viruses. 
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Aw
are of the increased value that people are placing on hygiene, superm

arkets 
are installing sneeze guards at checkouts to protect custom

ers and em
ployees 

MYVT
�KYVWSL[Z�[OH[�JVU[HPU�]PY\ZLZ�VY�NLYT

Z��0U�[OL�<
UP[LK�:[H[LZ��2YVNLY��

W
alm

art and W
hole Foods, as w

ell as other local grocery stores, are putting  
\W�WSL_PNSHZZ�IHYYPLYZ��(U�(WYPS�HY[PJSL�W\ISPZOLK�I`�Bloom

berg suggests that 
¸ZULLaL�N\HYKZ�HUK�[LT

WLYH[\YL�JOLJRZ�HYL�[OL�UL^
�UVYT

HS�MVY�<
:�YL[HPS�¹� 

0U�[OL�<
UP[LK�2PUNKVT

��T
HQVY�Z\WLYT

HYRL[Z�PUJS\KPUN�4
HYRZ��:WLUJLY��(SKP�

and Tesco are also putting up clear protection screens at checkout.

As m
ore businesses open, sim

ilar m
easures w

ill be considered. Airlines, for 
L_HT

WSL��HYL�J\YYLU[S`�KLIH[PUN�OV^
�[V�WYVT

V[L�WYV[LJ[PVU�VU�IVHYK��3VUKVU�
based studio Factorydesign proposes the Isolate Kit, a lightw

eight screen that 
JHU�IL�Ä_LK�VU[V�[OL�T

PKKSL�ZLH[�PU�HPYWSHULZ�[V�HJOPL]L�KPZ[HUJPUN��:PT
PSHYS�̀�

Italian design agency Aviointeriors proposes its G
lassafe concept, a transparent 

OVVK�[OH[�JHU�IL�Ä_LK�VU[V�L_PZ[PUN�ZLH[Z�HUK�¸YLK\JL�[OL�WYVIHIPSP[`�VM�
contam

ination by viruses or other.” 

+LZPNU�[OPURPUN�PZ�PUJYLHZPUNS`�ILPUN�\ZLK�[V�VɈLY�JVT
MVY[�HUK�WYV[LJ[PVU��

)LPQPUN�IHZLK�KLZPNU�Z[\KPV�-YHUR�*
OV\�PUP[PH[LK�[OL�*

YLH[L�*
\YLZ�WYVQLJ[��

inviting designers to “prom
ote the developm

ent of public health in a designer’s 
w

ay.” C
oncepts include the Sterilizing Lam

p, w
hich uses an ultraviolet light to 

disinfect objects such as the user’s keys, m
obile phone and w

allet in 60 
ZLJVUKZ��HUK�[OL�+0@�:HML�*HWZ\SL��HU�LHZ`�[V�HZZLT

ISL�ZHML�^
VYRZWHJL�

;VW!�0ZVSH[L�ZJYLLU�KP]PKLY�RP[�JVUJLW[�I`�-HJ[VY`KLZPNU
)V[[VT

!�.
SHZZHML�JVUJLW[�I`�(]PVPU[LYPVYZ
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C
oncepts around the future of w

hat w
e w

ill w
ear also revolve around protection. 

C
reative studio Production Club has introduced the M

icrashell suit, w
hich 

“allow
s you to safely socialize in tim

es of pandem
ic.” Designer Joe Doucet 

proposes a face shield to be w
orn like a pair of sunglasses.
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of coronavirus, according to a M

arch 2020 study by W
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an Thom
pson 

+H[H��*
VT

WHUPLZ�PT
WSLT

LU[PUN�WYVK\J[Z�HUK�ZLY]PJLZ�[OH[�VɈLY�WYV[LJ[PVU�
from

 m
odern aggressors as w

ell as viruses w
ill reassure consum

ers w
ho are 

prioritizing health and cleanliness.
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seem

ed to foster. H
ow

ever, the tides of social m
edia engagem

ent have started 
to turn in recent m

onths, as platform
s take steps to create intim

ate and sheltered 
spaces, and acknow

ledge vulnerability and the need for com
m

unication. 

W
ith physical venues no longer an option for socializing, people are turning to 
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arch 16, 2020 alone and saw
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in the digital sphere. A crop of new
 projects is reconstructing facsim

iles of our 
everyday spaces in the virtual realm

, w
ith digital alternatives to concert venues, 

clubs and bars. 

Launched on M
arch 15, 2020, C

ovid Room
 is a new

 m
usic perform

ance 
platform

 for virtual parties and “rem
ote crow

ding.” O
pened on the sam
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opportunity for locals and regulars to connect. The 102 virtual bars w

ill give 

custom
ers the chance to get together w

ith friends and enjoy a beer. 
These new

 spaces aim
 to recreate the thrill of a night out. W

hile it’s hard to 
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very fabric of our connected lives.

W
h

y
 it's in

te
re

stin
g

:

���
�VM�(T

LYPJHUZ�Z\Y]L`LK�ZH`�[OL`�OH]L�H�¸IL[[LY�HWWYLJPH[PVU¹�MVY�[OL�YVSL�
technology has played in helping culture and society during the coronavirus 
JYPZPZ��HJJVYKPUN�[V�(WYPS������ÄUKPUNZ�MYVT

�[OL�5
H[PVUHS�9LZLHYJO�.

YV\W��;OL�
UL_[�NLULYH[PVU�VM�]PY[\HS�ZWHJLZ�VɈLYZ�H�UL^

�V\[SL[�MVY�ZVJPHS�JVUULJ[PVU�HUK�
com

m
unity engagem
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debate that had been raging around the w

orld. W
hile the w

orld turned its 
attention to m

ore pressing m
atters, data privacy w

as put on the back burner. 
But as com

panies and governm
ents enlist sophisticated tracking technology as 

a w
eapon against the coronavirus, privacy advocates are sounding the alarm

. 

Tracing apps have becom
e a popular option for citizens and governm

ents to 
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access to consum

er data. As of M
ay 4, 2020, m

ore than 4.5 m
illion Australians 
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oogle—
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o com
panies 
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governm
ent is in talks w

ith Apple and G
oogle in case a backup is needed.
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the spread of the disease. In the nam

e of public health, governm
ents around the 

w
orld have turned national defense softw

are on their citizens. The Israeli internal 
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used facial recognition softw

are to locate a w
om

an w
ho had “escaped” from

 
quarantine. In South Korean train stations, therm

al cam
eras m

onitor travelers’ 
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to spot people violating social distancing regulations. The Australian 
governm

ent is installing surveillance hardw
are in som

e hom
es to ensure that 
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Less obvious, seem
ingly innocuous platform

s are also com
ing under scrutiny 

for privacy concerns. The N
ew

 York C
ity Departm

ent of Education banned the 
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oogle 
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H
angouts and Facebook M

essenger, are raising sim
ilar concerns. G

oogle 
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testing—

and says it m
ay share users’ personal health inform

ation w
ith outside 

parties like contractors and the governm
ent.

The issue, privacy advocates w
arn, is that the use of tools like locating testing 

centers, videoconferencing and chat apps is not truly voluntary. W
ith schools 
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 for classes or m
eetings. And linking to your G

oogle account seem
s a 
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Am
ericans w

ith it,” Theresa Payton, form
er W

hite H
ouse chief inform

ation 
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om
pany. “But if w

e are careful, w
e m

ay stop it from
 

claim
ing our right to privacy as a casualty too.” 
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As people begin to adjust to life under lockdow
n, data privacy is starting to 

reappear on personal and political agendas—
especially as technology is 
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overlooking it entirely. 

Keep an eye out for our upcom
ing report on the privacy era in sum

m
er 2020.
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im
posed by governm

ents around the w
orld. According to the W

orld Travel and 
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governm
ents and the industry itself are keen to get tourism

 back on its feet, 
m

any are considering a m
ore conscious approach in the future, using this 

dow
ntim

e to bolster infrastructure and develop new
 plans. 

The cessation of tourism
 has m

eant a return of nature to m
any tourist hotspots. 

Beaches in Thailand are seeing a record num
ber of baby leatherback sea turtles 

OH[JOPUN��^
OPSL�=LUPJL��^

OPJO�PZ�UVYT
HSS`�JSVNNLK�^

P[O�[V\YPZ[�IVH[Z��OHZ�ZLLU�H�
UL^

�HI\UKHUJL�VM�ÄZO�PU�P[Z�JHUHSZ��>
P[O�=LUL[PHUZ�HSYLHK`�JVUJLYULK�HIV\[�

over tourism
, the coronavirus lockdow

n is driving a push to consider decreasing 
the am

ount of cruise ships allow
ed, or lim

iting the num
ber of tourists, w

hen the 
city reopens. The city’s deputy m

ayor for social w
elfare and econom

ic 
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tow

ards intelligent tourism
,” reports Euronew

s. In Sydney, plans to open up 
m

ore cruise ship term
inals have been shelved for 18 m

onths as cities and local 
governm

ents are given the opportunity to further understand the im
pact these 

w
ill have on locals and the environm

ent.

O
ther tourist spots are considering w

ays to prom
ote their sites and sustainable 
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eritage, w

hich encouraged the use of technology to view
 heritage 

sites w
hile they are closed. O

nce the im
m

ediate crisis is over, it w
ill m

aintain 
this cam

paign to support sustainable tourism
 w

ith m
easures to protect these 

cultural sites.
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The coronavirus and subsequent lockdow
n are giving cities and heritage sites 
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e tourists w
ithout dam

aging the culture and environm
ent they w

ish to protect. 
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Los Angeles Tim
es, enquiries and sales have “skyrocketed” for bunkers across 

[OL�<
UP[LK�:[H[LZ��6

^
ULY�HUK�KL]LSVWLY�VM�<

:�IHZLK�:\Y]P]HS�*
VUKV�3HYY`�/

HSS�
[LSSZ�>

\UKLYT
HU�;OVT

WZVU�0U[LSSPNLUJL�[OH[�ZPUJL�*
6
=0+

�� �^
HZ�SHILSLK�H�

pandem
ic his com

pany has seen “m
ore than double the num

ber of enquiries.” 
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nplayed the possibility of threats like 
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er even requested a 
bespoke helicopter hangar to be built. In response to the pandem
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I\URLY�[V�WYV[LJ[�`V\Y�MHT

PS`�PZ�ILMVYL�`V\�ULLK�P[��/H]L�H�WSHU�MVY�[OL�\UL_WLJ[LK�¹

3\_\Y`�JVUZ\T
LYZ�HYL�[YPNNLYPUN�[OLPY�LZJHWL�WSHUZ��(JJVYKPUN�[V�;L_HU�

m
anufacturer Rising S C

om
pany, a N

ew
 York client w

ho escaped to their shelter 
in N

ew
 Zealand needed to call the com

pany to verify the com
bination to enter. 

<
UKLYNYV\UK�NSVIHS�ZOLS[LY�UL[^

VYR�=P]VZ�JSHPT
Z�P[Z�I\URLYZ�HYL�¸[OL�IHJR\W�

plan for hum
anity” and able to “survive virtually any catastrophe.” As interest in 

P[Z�WYVWLY[PLZ�ZWPRLZ��[OL�JVT
WHU`�PZ�KL]LSVWPUN�H�������WLYZVU�ZOLS[LY�PU�

G
erm

any and plans to build m
ore in N

ew
 Zealand.

The hospitality industry has attem
pted to pivot business by advertising 

JVYVUH]PY\Z�LZJHWLZ��>
OPSL�¸]PY\Z�MYLL¹�VY�¸ZLSM�PZVSH[PUN¹�YL[YLH[Z�HYL�H[[YHJ[P]L��

prom
oting these destinations in the thick of the pandem

ic has been deem
ed 
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�� �YL[YLH[Z¹�HUK�¸WLYMLJ[�MVY�PZVSH[PUN�^
P[O�MHT

PS`¹�K\YPUN�H�
nationw

ide lockdow
n. 
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J\S[�
for the travel and hospitality industry. In these troubled tim

es, secret fortresses 
HYL�ILJVT

PUN�[OL�UL^
�W\YJOHZLZ�MVY�S\_\Y`�JVUZ\T

LYZ�HISL�[V�ZOLSS�V\[�MVY�
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H[L�ZHML�OH]LUZ�
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e
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KPNP[HS�HUK�HY[PZ[PJ�L_WYLZZPVU�¹�(YT
LK�^

P[O�HU�HYZLUHS�VM�JYLH[P]L�[VVSZ�MYVT
�

WSH[MVYT
Z�Z\JO�HZ�0UZ[HNYHT

��:UHWJOH[�HUK�;PR;VR��[OL�KPNP[HS�UH[P]L�NLULYH[PVU�
A�^

HZ�SLHKPUN�[OL�JOHYNL�PU�KPNP[HS�HY[PZ[Y
�̀�5

V
�̂�HZ�T

HU`�WLVWSL�JVUÄULK�H[�
OVT

L�JHZ[�HYV\UK�MVY�UL^
�JYLH[PVU�Z[YH[LNPLZ��[OL�Z\WLY�JYLH[P]L�T

V]LT
LU[�PZ�

sw
eeping across generations and industries. 

*
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LUYVSST
LU[Z�NYL^

�Ä]LMVSK�PU�4
HYJO������JVT

WHYLK�[V�[OL�WYL]PV\Z����T
VU[OZ��

founder Barry John Raybould told the W
ashington Post—

citing this as the m
ost 

KYHZ[PJ�Q\T
W�PU�[OL�HJHKLT

`»Z����`LHY�OPZ[VY
�̀�6

U�(WYPS�����(WWSL�YLSLHZLK�HU�
ad show

casing how
 “creativity goes on” despite lockdow

ns. Artists and brands 
are challenging people to create, and inviting them

 to join grow
ing artistic 

com
m

unities. From
 April 10, G

ucci invited fam
ous creatives including Elton 

John, Dakota Fanning and Jane Fonda to publish original content across the 
IYHUK»Z�JOHUULSZ�PU�HU�LɈVY[�[V�LUJV\YHNL�JYLH[P]P[

�̀�6
U�4

HYJO�����D
azed 

launched #AloneTogether, “a creative com
m

unity in tim
es of crisis.”

And just as people are turning to technology to stay connected (see new
 digital 

com
m

unities, page 15), they’re picking up their devices in search of a creative outlet.
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In April, Apple launched Today at Apple at H
om

e, a stream
able series of free 

classes from
 creative pros at Apple. The classes teach users how

 to elevate 
their artistic pursuits on Apple devices, including how

 to draw
 playful portraits 

on an iPad, how
 to capture striking photography and how

 to m
ake m

ovies m
ore 

cinem
atic on an iPhone. 

Follow
ing “couch concerts” by everyone from

 C
hris M

artin, w
ho perform

ed for 
fans on Instagram

 Live, to the original cast of the Broadw
ay show

 H
am

ilton, 
w

ho perform
ed together over Zoom

 on John Krasinski’s Som
e G

ood N
ew

s 
YouTube show, digital m

usical perform
ances are becom

ing m
ore sophisticated. 

6
U�(WYPS����YVJR�IHUK�;OHV��;OL�.

L[�+V^
U�:[H`�+V^

U�YLSLHZLK�[OL�ÄYZ[�T
HQVY�

m
usic video created entirely on Zoom

, introducing a new
 class of highly 

orchestrated digital choreography. 
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OVZ[PUN�HUK�WYVK\J[PVU�ZL[�\WZ��0U�(WYPS��5
)*

�WP]V[LK�^
P[O�Saturday N

ight Live 
At H

om
e, releasing new

 episodes from
 quarantined cast m

em
bers, w

riters and 
producers. Earlier in the m

onth, the C
BS show

 All Rise�WYVK\JLK�HU�HSS�]PY[\HS�
LWPZVKL�MLH[\YPUN�MVV[HNL�ÄST

LK�\ZPUN�-HJL;PT
L��>

LI,_�HUK�AVVT
��T

HYRPUN�
[OL�ÄYZ[�WYPT

L[PT
L�ZJYPW[LK�ZLYPLZ�[V�YLZ\T

L�WYVK\J[PVU�HT
PK�Z[H`�H[�OVT

L�
T
HUKH[LZ��;OLZL�MVSSV^

�SH[L�UPNO[�[HSR�ZOV^
Z��PUJS\KPUN�The Late Show

 w
ith 

Stephen C
olbert, The Tonight Show

 Starring Jim
m

y Fallon and Last W
eek 

Tonight w
ith John O

liver, w
hich have released virtually produced episodes 

including interview
s conducted over videoconferencing platform

s like Zoom
.

Theater, too, is adopting digital creation strategies. W
ith Broadw

ay closed at 
least until June—

and industry leaders predicting that it likely w
on’t open until 

m
onths later—

theater productions are starting to take to the digital stage. The 
U

nderstudy, a new
 online radio play starring Stephen Fry, is in the w

orks. Actors 
w

ill record their respective parts separately at hom
e, w

ith the full production 
broadcast online in M

ay.

W
h

y
 it's in

te
re

stin
g

: 

Digital creation is going m
ainstream

. As digital creative output gains legitim
acy 

HUK�ILJVT
LZ�T

VYL�YLÄULK�I`�[OL�KH
�̀�L_WLJ[�[V�ZLL�T

VYL�ZVWOPZ[PJH[LK�
techniques and tools arise in line w

ith the grow
ing digital creativity m

ovem
ent.
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WHUPLZ�[V�ÄSS�
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�� ��
�VM�JVUZ\T

LYZ�
say that brands have a responsibility to take care of the planet and its people, 
HJJVYKPUN�[V�>
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WZVU�+H[H��HUK����
�VM�NSVIHS�JVUZ\T
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PSS�SVZL�[Y\Z[�PU�
that brand forever, according to the 2020 Edelm

an Trust Barom
eter.
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brings tw

o of the w
orld’s largest vaccine com

panies together,” says Em
m

a 
W

alm
sley, C

EO
 of G

SK. “By com
bining our science and our technologies, w

e 
ILSPL]L�^
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G
SK is also collaborating w

ith biopharm
aceutical com

pany AstraZeneca and 
[OL�<

UP]LYZP[`�VM�*HT
IYPKNL�[V�OLSW�[OL�<

2�NV]LYUT
LU[�JVUK\J[�T

VYL�
*
6
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�� �
contact tracing technology that alerts people if they have been in contact w

ith 
som

eone infected. “All of us at Apple and G
oogle believe there has never been 

a m
ore im

portant m
om

ent to w
ork together to solve one of the w

orld’s m
ost 

pressing problem
s,” says Apple.
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Individual com
panies are also m

aking unconventional business changes to 
Z\WWVY[�PU�KLT

HUK�OLHS[O�MHJPSP[PLZ��3\_\Y`�NYV\W�3=4
/
�Z^

P[JOLK�P[Z�WLYM\T
L�

production lines to m
anufacturing hand sanitizer for French health authorities in 

T
PK�4

HYJO"�LSLJ[YVUPJZ�T
HU\MHJ[\YLY�-V_JVUU�Z[HY[LK�WYVK\JPUN�Z\YNPJHS�

m
asks in early February; and G

eneral M
otors started w

orking on plans to 
WYVK\JL�]LU[PSH[VYZ�MVY�[OL�<

:�NV]LYUT
LU[�PU�4

HYJO�[V�M\SÄSS�H��������\UP[�VYKLY�

Did They H
elp? is a site docum

enting brands and celebrities that have 
JVU[YPI\[LK�WVZP[P]LS`�[V�*
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WVPU[�WLY�NVVK�KLLK��;OL�ÅPWZPKL�PZ�H�SPZ[�JHSSPUN�V\[�IYHUKZ�[OH[�OH]L�OHK�H�
ULNH[P]L�PT

WHJ[��Z\JO�HZ�M\YSV\NOPUN�Z[HɈ�VY�WYV]PKPUN�T
PZPUMVYT

H[PVU�HIV\[�[OL�
virus—

these are the “zeroes.” “The reputation of a com
pany as a w

hole w
ill 

have to be steeped in their good deeds,” w
ebsite founder Pooj M

orjaria tells 
>
\UKLYT

HU�;OVT
WZVU�0U[LSSPNLUJL��,[OPJZ�KYP]LU�JVUZ\T

LYPZT
��OL�ZH`Z��¸^

PSS�
grow

 and grow
 and grow.” C

onsum
ers w

ill start to m
ake “better inform

ed 
decisions about w

here they’re spending their m
oney, and that w

ill have an 
im

pact on com
panies. So I think com

panies are really stepping up.”

W
h

y
 it's in
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stin
g

: 

(U�\UL_WLJ[LK�OLHS[O�JYPZPZ�OHZ�[\YULK�PUK\Z[YPLZ�VU�[OLPY�OLHKZ��HUK�[OVZL�
able to m

ake nim
ble, altruistic business changes in the interest of public health 

and the greater good are being recognized by ethically m
inded consum

ers. 
C

om
ing out of the pandem

ic, “there w
ill be a new

 ranking system
 or value 

Z`Z[LT
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L�X\HYHU[PUL�
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LH[�^
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forw
ard, m

ore so because people w
ill sim

ply be cooking m
ore and eating out 

less for the foreseeable future,” Am
anda Shapiro, editor of Bon Appétit’s 

H
ealthyish, tells W

underm
an Thom

pson Intelligence. Shapiro also notes that, in 
addition to the reassurance that food is alw

ays in the house, convenience also 
rem

ains a priority. “If they can’t buy a sm
oothie for breakfast or a salad for 

lunch, people w
ill be looking for healthy convenience in other form

s, like frozen 
sm

oothie packs, m
eal kits, et cetera.”

Fu
tu

re
-p
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o

f in
g

re
d

ie
n

ts

Frozen food sales are indeed on the up. A report released on April 28, 
JVT

T
PZZPVULK�I`�[OL�(T

LYPJHU�-YVaLU�-VVK�0UZ[P[\[L��MV\UK�[OH[����
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LYZ�HYL�Z[VJRPUN�\W�VU�MYVaLU�NVVKZ��PUJS\KPUN���
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LYZ�^
OV�

rarely or never norm
ally buy frozen. The report also suggests that this trend w

ill 
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announced that it w
ould sw

itch to selling frozen food in place of fresh m
eat and 

produce. In N
ew

 York C
ity, hom

e to over 20,000 restaurants, businesses are 
changing tack and starting to sell frozen foods in bulk, including frozen dum

plings 
from

 the iconic dim
 sum

 house N
om

 W
ah; kosher m

eat, w
hich can be kept in 

the freezer, from
 the fam

ous Katz’s Delicatessen; and frozen Italian dishes such 
as gnocchi and lasagna from

 I Trulli.
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-YVaLU�MVVK�Z\IZJYPW[PVU�ZLY]PJL�+HPS`�/
HY]LZ[�OHZ�ZLLU�H�ZWPRL�PU�ZHSLZ�ZPUJL�

the onset of the pandem
ic. Rachel Drori, C

EO
 and founder, says that over the 

course of April 2020, “w
e’ve been beating our custom

er acquisition target on 
H]LYHNL����

�WLY�KH
�̀¹�;OL�JVT

WHU`»Z�T
PZZPVU�PZ�[V�WYV]PKL�OLHS[O`�HUK�

delicious food conveniently.

3VUN�Z[HUKPUN�[LJOUPX\LZ�MVY�WYLWHYPUN�HUK�WYLZLY]PUN�MVVKZ��Z\JO�HZ� 
drying, salting and freezing, are also receiving renew

ed attention. In an  
April interview

 w
ith Tim

e��4
PJOLSPU�Z[HYYLK�JOLM�+HU�)HYILY�ZHPK�[OH[�OL�^

V\SK�
be considering new

 tactics w
ith regard to preservation and ensuring supply 

JOHPUZ��;OPURPUN�VM�H�WHY[PJ\SHY�WOLHZHU[�MHYT
LY�J\YYLU[S`�PU�KPɉ

J\S[PLZ��OL� 
said that, w

ith hindsight, he w
ould have shared the farm

er’s produce w
ith  

other restaurants and processed som
e of the m

eat into easily conservable  
dried m

eat and charcuterie.

W
h

y
 it's in

te
re

stin
g

: 

Fresh groceries w
ill still be around, but for people w

orried they w
ill run out of 

WYV]PZPVUZ��[\YUPUN�[V�MVVKZ�^
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JVT
MVY[��HUK�L]LU�JOLMZ�HYL�ZLLPUN�[OL�ILULÄ[�VM�[OPZ�MVY�[OLPY�RP[JOLUZ�
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;OL�WHUKLT
PJ�OHZ�L_WVZLK�[OL�]\SULYHIPSP[PLZ�VM�V\Y�PU[YPJH[L�NSVIHS�MVVK�

system
. Border closures have led to the loss of m

igrant labor, m
eaning 

unharvested crops have been dum
ped or fed to anim

als. Tougher border 
restrictions have disrupted supplies. For consum

ers, shopping trips are now
 

characterized by uncertainty and lengthy queues. 

0U�ZVT
L�JV\U[YPLZ��[OPZ�PZ�WYVT

W[PUN�ZOVWWLYZ�[V�L_WLYPT
LU[�^

P[O�VYKLYPUN�
direct from

 sm
aller local farm

s and food producers. 

0U�[OL�<
UP[LK�2PUNKVT

��MVY�L_HT
WSL��@V\.

V]�YLZLHYJO�MV\UK�[OH[��ZPUJL�[OL�
WHUKLT

PJ�ILNHU����T
PSSPVU�WLVWSL�OHK�VYKLYLK�H�]LNL[HISL�IV_�VY�VYKLYLK�

KPYLJ[�MYVT
�H�MHYT

�MVY�[OL�ÄYZ[�[PT
L��)V_�ZJOLT

L�VWLYH[VYZ�SPRL�9P]LYMVYK�HUK�
(ILS��*

VSL�HYL�YLWVY[PUN�\UWYLJLKLU[LK�KLT
HUK��(�ZPT

PSHY�IVVT
�OHZ�ILLU�

reported in G
erm

any, according to Bavarian new
s outlet BR24, w

hile in France, 
dem

and for “les drives ferm
iers,” a schem

e that allow
s people to order direct 

from
 local farm

s, has reportedly quadrupled in som
e regions since the crisis. 
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g
e
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o
x

 o
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d

ire
ct fro

m
 a

 fa
rm

 fo
r th

e
 first tim

e
. 

Y
o

u
G

o
v, U

K
 re

se
a

rch

-HYT
Z�[V�-LLK�<

Z�PZ�H�)YP[PZO�UV[�MVY�WYVÄ[�VYNHUPaH[PVU�[OH[�PZ�OLSWPUN�MHYT
LYZ��

ÄZOLYZ�HUK�V[OLY�MVVK�WYVK\JLYZ�X\PJRS`�WP]V[�[V�H�JVUZ\T
LY�MHJPUN�T

VKLS��
w

ith the ultim
ate goal of establishing a m

ore sustainable food supply chain. 
Founded by Cathy St G

erm
ans, a proponent of regenerative agriculture, the 

VYNHUPaH[PVU�SPZ[Z�T
VYL�[OHU�����I\ZPULZZLZ�HYV\UK�[OL�<

UP[LK�2PUNKVT
��T

HU`�
of w

hich use regenerative or biodynam
ic principles.

;OL�ZHT
L�[YLUK�PZ�L]PKLU[�PU�[OL�<

UP[LK�:[H[LZ��HZ�+HU�4
PSSLY��*

,6
�HUK�MV\UKLY�

VM�:[L^
HYK��L_WSHPUZ��:[L^

HYK�PZ�HU�PUUV]H[P]L�¸JYV^
KMHYT

PUN¹�WSH[MVYT
�[OH[�

enables individuals to invest directly in sustainable and regenerative farm
s. 

¸>
L�OH]L�ZLLU�H�O\NL�ZWPRL�PU�KPYLJ[�[V�JVUZ\T

LY�ZHSLZ�¹�ZH`Z�4
PSSLY��¸^

P[O�
m

ost farm
s in the Stew

ard netw
ork reporting a tw

o to three tim
es increase in 

YL]LU\L�PU�YLJLU[�^
LLRZ��-VY�L_HT

WSL��^
L�Q\Z[�YVSSLK�V\[�HU�L�JVT

T
LYJL�

platform
 for Fisheye Farm

s, a sustainable farm
 in Detroit, and it sold out its 

LU[PYL�PU]LU[VY`�VU�[OL�ÄYZ[�KH
�̀¹
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M
iller adds that Stew

ard is also seeing a w
elcom

e surge of interest from
 

investors seeking m
ore sustainable investm

ents. “There is a need for capital as 
these farm

s retool their businesses to m
eet surging dem

and, w
hich is m

atched 
^
P[O�H�KLZPYL�MVY�ZT

HSSLY�ZJHSL�PU]LZ[VYZ�[V�W\[�T
VUL`�PU[V�[OLPY�JVT

T
\UP[PLZ�

and support the transition to a resilient and sustainable food system
.”

W
h

y
 it's in

te
re

stin
g

: 

The pandem
ic is nudging us to consider how

 w
e can build greater resilience 

into our food system
, reducing the m

iles from
 “farm

 to fork.” This could 
accelerate the grow

th of regenerative agriculture and food distribution, says 
Dan M

iller, w
ho anticipates that “this structural shift w

ill continue to gather 
speed as consum

ers are becom
ing m

ore com
fortable w

ith the direct to 
consum

er m
odel, helping to build a resilient, sustainable and distributed 

agricultural system
.”
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)LH\[`�L_WLY[Z�HYL�[\YUPUN�[V�[LJOUVSVN`�[V�VɈLY�]PY[\HS�MHJPHSZ�HUK�KPNP[HS�ZRPU�
JVUZ\S[H[PVUZ��2PLOS»Z�OHZ�T

HKL�P[Z�PU�Z[VYL�WLYZVUHSPaLK�JVUZ\S[H[PVU�ZLY]PJL��
H

ealthy Skin H
ub, available via an online chat service, w

hile Deciem
 and 

=HST
VU[�HYL�HSZV�PU[YVK\JPUN�KPNP[HS�JVUZ\S[H[PVUZ�[V�HKKYLZZ�ZRPUJHYL�JVUJLYUZ�

HUK�VɈLY�WYVK\J[�YLJVT
T
LUKH[PVUZ��9LUV^

ULK�MHJPHSPZ[Z�PUJS\KPUN�+Y�:[LMHUPL�
>
PSSPHT

Z��(IPNHPS�1HT
LZ�HUK�5

PJOVSH�1VZZ�HYL�VɈLYPUN�ILZWVRL�VUSPUL�ZRPU�
tutorials and consultations, and virtual appointm

ents. 

To com
plem

ent these services, skincare enthusiasts are purchasing products 
and devices that m

im
ic professional procedures in the pursuit of clinical results 

H[�OVT
L��)LH\[`�L�[HPSLY�+LYT

Z[VYL�YLWVY[LK�[OH[�W\YJOHZLZ�VM�[VVSZ�Z\JO�HZ�
T
PJYVULLKSPUN�KL]PJLZ�^

LYL�\W�����
�`LHY�V]LY�`LHY�PU�4

HYJO�HUK�(WYPS�������
L_MVSPH[PVU�WYVK\J[Z�^

LYL�\W�����
�HUK�ZHSLZ�VM�SPW�L_MVSPH[VYZ�HUK�WS\T

WLYZ�
PUJYLHZLK�����

��HZ�JVUZ\T
LYZ�SVVR�MVY�H[�OVT

L�HS[LYUH[P]LZ�[V�PU�JSPUPJ�
[YLH[T

LU[Z�Z\JO�HZ�)V[V_�PUQLJ[PVUZ�HUK�WLLSZ�

Sk
in

ca
re

 2.0

(SVUNZPKL�[OL�NYV^
PUN�HWWL[P[L�MVY�T

LKPJHS�HKQHJLU[�WYVK\J[Z��ILH\[`�IYHUKZ��MYVT
�

the boutique to the behem
oth, are pivoting to sw

itch production to hand sanitizer, 
HZ�[OL�T

\JO�KLT
HUKLK�WYVK\J[�T

HRLZ�P[Z�^
H`�PU[V�[OL�ILH\[`�JH[LNVY

�̀

)PN�UHT
L�IYHUKZ�Z\JO�HZ�3=4

/
��3»6

YtHS��,Z[tL�3H\KLY�HUK�*
V[`�OH]L�HSS�ILN\U�

producing hand sanitizer, as w
ell as indie brands including Saie, C

lark’s 
)V[HUPJHSZ�HUK�4

LNHIHIL��:OLU�)LH\[
�̀�H�S\_\Y`�IV\[PX\L�PU�)YVVRS`U��WSHUZ�[V�

form
ulate its ow

n proprietary hand sanitizer.

,]LU�UVU�ILH\[`�IYHUKZ�HYL�WYVK\JPUN�WYVK\J[Z�^
P[O�ZRPUJHYL�HUK�ZHUP[H[PVU�PU�

T
PUK��3VZ�(UNLSLZ�IHZLK�KPZ[PSSLY`�(T

HZZ�SH\UJOLK�P[Z�IV[HUPJ�OHUK^
HZO�PU�

M
arch, blending notes of cinnam

on, allspice, clove and eucalyptus. 
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;V�KH[L��O`WLY�WLYZVUHSPaLK�ILH\[`�[YLH[T
LU[Z�OH]L�MVJ\ZLK�VU�MHJ[VYZ�Z\JO�HZ�

m
icrobiom

e conditions, horm
one levels, air quality and ultraviolet rays. But w

ith 
brands now

 claim
ing hand sanitizer as a beauty product, could it becom

e the 
latest essential for skincare enthusiasts?

“W
e are in the m

iddle of a refram
e of w

hat a hand sanitizer is, w
hat it looks like 

and w
hat it feels like,” M

egababe founder Katie Sturino told G
lossy. “For m

e, it 
PZ�KLÄUP[LS`�ZVT

L[OPUN�[OH[�^
PSS�ILJVT

L�H�UL^
�WHY[�VM�V\Y�KHPS`�YV\[PUL�¹

W
h

y
 it's in

te
re

stin
g

: 

7YVMLZZPVUHS�HUK�IHJR�HPZSL�WYVK\J[Z�[`WPJHSS`�YLSLNH[LK�[V�[OL�T
LKPJHS�YLHST

�
are getting the attention of skincare enthusiasts as consum

ers look to replicate 
the clinic at hom

e.
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;OL�]LY`�KLÄUP[PVU�VM�LZZLU[PHS�W\YJOHZLZ�PZ�ILPUN�KLIH[LK��-VVK�HUK�T
LKPJPUL�

HYL�VI]PV\Z��I\[�[OL�Z[H[\Z�VM�LU[LY[HPUT
LU[�VY�[LJOUVSVN`�PZ�SLZZ�JSLHY�J\[��

observed a recent article in U
S N

ew
s & W

orld Report��(UK�^
OH[�HIV\[�UVU�

essential purchases that put w
arehouse or delivery em

ployees at risk? 

In France, labor unions took Am
azon to court for not doing enough to protect 

^
HYLOV\ZL�LT

WSV`LLZ�MYVT
�L_WVZ\YL�[V�[OL�JVYVUH]PY\Z�HUK�Z\JJLLKLK�PU�

[LT
WVYHYPS`�OHS[PUN�KLSP]LY`�VM�UVU�LZZLU[PHS�P[LT

Z��0U�WHY[Z�VM�[OL�<
UP[LK�:[H[LZ��

SVJHS�NV]LYUT
LU[Z�HYL�WYL]LU[PUN�IPN�IV_�YL[HPSLYZ�MYVT

�ZLSSPUN�UVU�LZZLU[PHS�
item

s in store, to prevent crow
ding. 

0U�[OL�OPNO�MHZOPVU�^
VYSK��^

OLYL�L_JLZZ�^
HZ�VUJL�H�IHKNL�VM�OVUVY��KLZPNULYZ�HYL�

now
 reeling from

 cancelled orders, show
s and collections. Kévin G

erm
anier, the 

7HYPZ�IHZLK�:^
PZZ�IVYU�KLZPNULY�^

OVZL�S\_L�JYLH[PVUZ�^
P[O�\WJ`JSLK�T

H[LYPHSZ�
OH]L�ILLU�^

VYU�I`�MHT
V\Z�ÄN\YLZ�Z\JO�HZ�3HK`�.

HNH�HUK�)Q�YR��[VSK�[OL�South 
China M

orning Post he hoped the pandem
ic w

ould hold a lesson for consum
ers.
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“O
ne consequence I hope w

ill stem
 from

 this tragic m
om

ent is that people 
question how

 and w
hat they buy,” said G

erm
anier. “I hope they’ll think about 

m
ore sustainable choices; that they’ll have learned som

ething from
 this situation.”

1HJX\LSPUL�9HIV[��VUL�VM�[OL�KLZPNULYZ�ILOPUK�[OL�\WJ`JSLK��3VZ�(UNLSLZ�
IHZLK�YLHK`�[V�^

LHY�SHILS�9HI�[��[VSK�Vogue!�¸*
VUZ\T

LYZ�ZLLT
�[V�IL�Z[YPWWPUN�

KV^
U�[OL�UVU�LZZLU[PHSZ�HUK�MVJ\ZPUN�VU�^

OH[�[OL`�[Y\S`�]HS\L�¹
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WYLZPKLU[�HUK�T
HUHNPUN�KPYLJ[VY�VM�S\_\Y`�WYHJ[PJLZ�PU�NYLH[LY�*

OPUH�H[�[OL�
Ruder Finn G

roup, told Jing D
aily.

W
h

y
 it's in

te
re

stin
g

: 

M
illennials and gen Zers w

ere already gravitating to sustainable brands before 
the pandem

ic. The w
ay som

e governm
ents have fram

ed the m
ove to lockdow

n 
HZ�OLHS[O�]LYZ\Z�LJVUVT

`·
HZ�PM�VUL�OHZ�[V�IL�ZHJYPÄJLK�MVY�[OL�V[OLY·

OHZ�SLM[�
T
HU`�X\LZ[PVUPUN�[OL�]LY`�IHZPZ�VM�V\Y�JVUZ\T

LY�KYP]LU�LJVUVT
�̀�>

LLRZ�PU�
lockdow

n have only strengthened that introspection, and a yearning for less 
frequent, m

ore m
indful consum

ption.

(U[P�L_JLZZ�[YLUKZ�Z\JO�HZ�YLJ`JSPUN�JSV[OPUN�HYL�SPRLS`�[V�HJJLSLYH[L��HUK�
IYHUKZ�HYL�HSYLHK`�HU[PJPWH[PUN�[OPZ��0U�SH[L�(WYPS�������(ILYJYVT

IPL��-P[JO�HUK�
Reebok becom

e the latest brands to partner w
ith clothing resale w

ebsite 
;OYLK<

W��*
\Z[VT

LYZ�JHU�UV^
�ZLSS�\U^

HU[LK�OPNO�X\HSP[`�JSV[OPUN�]PH�;OYLK<
W�

HUK�HSZV�LHYU�9LLIVR�SV`HS[`�WVPU[Z�VY�(ILYJYVT
IPL�NPM[�JLY[PÄJH[LZ�

0U�*
OPUH��H�ÅHNZOPW�/

LYT
uZ�Z[VYL�PU�.

\HUNaOV\�YLWVY[LKS`�W\SSLK�PU������T
PSSPVU�

PU�ZHSLZ�VU�P[Z�ÄYZ[�KH`�VM�YLVWLUPUN��YLÅLJ[PUN�WLU[�\W�KLT
HUK��I\[�HUHS`Z[Z�

^
HYU�HNHPUZ[�IHURPUN�VU�Z\JO�ZV�JHSSLK�¸YL]LUNL�ZWLUKPUN�¹�¸9L]LUNL�

spending w
on’t becom

e a m
ainstream

 phenom
enon,” G

ao M
ing, senior vice 
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+LZWP[L�T
HUKH[LK�YLZ[YPJ[PVUZ�VU�PU�WLYZVU�KPUPUN��YLZ[H\YHU[Z�HYL�ÄUKPUN�

JYLH[P]L�UL^
�^
H`Z�[V�MLLK�[OLPY�JVT

T
\UP[PLZ��(JYVZZ�[OL�<

UP[LK�:[H[LZ�HUK�
Europe, they are evolving into gourm

et grocers and convenience stores to m
eet 

JOHUNPUN�KLT
HUKZ"�WH[YVUZ�JHU�UV^

�I\`�ZOLSM�Z[HISL�WHU[Y`�Z[HWSLZ�HUK�KHPS`�
household necessities from

 their favorite eateries. This new
 hybrid business 

m
odel m

erges gourm
et restaurants, corner stores and farm

 shares, creating 
VUL�Z[VW�ZOVWZ�^

OLYL�J\Z[VT
LYZ�JHU�I\`�L]LY`[OPUN�MYVT

�MYLZO�WYVK\JL�[V�
toilet paper to a hom

ecooked m
eal.

;OL�SPZ[�VM�LZ[HISPZOT
LU[Z»�YLZWVUZLZ�HUK�[OL�UL^

�^
H`Z�[OL`�HYL�ÄUKPUN�[V�

serve their clients evolved rapidly, as outlets of all kinds responded nim
bly to 

changing conditions and regulations.

In N
ew

 York, Little C
ollins launched Little C

ollins Pantry on M
arch 17, 2020, 

VɈLYPUN�WYVK\J[Z�MVY�LSL]H[LK�H[�OVT
L�KPUPUN��Z\JO�HZ�OVT

LT
HKL�WHZ[H�

sauces, soups, grilled chicken and m
arinated portobello m

ushroom
 steak. 

)YVVRS`U�^
PUL�IHY�.

SV\��.
SPJR�HKKLK�ZHSLZ�VM�WHUJHRL�T

P_��RVZOLY�ZHS[��IHRPUN�
soda, tom

ato paste and hand soap to its repertoire alongside bottles of 
)VYKLH\_��(SZV�PU�5

L^
�@VYR��4

L_PJHU�YLZ[H\YHU[�)VJH�:HU[H�ZL[�\W�HU�VɈLY�VM�

Th
e

 n
e

w
 su

p
e

rsto
re

J\Z[VT
�JVT

T
\UP[`�Z\WWVY[LK�HNYPJ\S[\YL�IV_LZ�ÄSSLK�^

P[O�MYLZO�WYVK\JL�MYVT
�

local farm
s and popular item

s from
 its m

enu, such as corn tortillas, salsa and 
OPIPZJ\Z�ÅV^

LY�HN\H�MYLZJH��7YHPYPL�PU�:HU�-YHUJPZJV�KL]PZLK�¸WHU[Y`�WYLWWLY�
RP[Z¹�ÄSSLK�^

P[O�ZOLSM�Z[HISL�JVVRPUN�LZZLU[PHSZ��

3HZ�=LNHZ�YLZ[H\YHU[�;OL�:[V]L��VWLULK�I`�[^
V�H

ell’s Kitchen contestants, 
JVU]LY[LK�PU[V�H�WVW�\W�T

HYRL[�^
P[O�LNNZ��JHUULK�NVVKZ�HUK�[VPSL[�WHWLY��

7VYYPKNL�HUK�7\ɈZ�PU�3VZ�(UNLSLZ�[YHUZP[PVULK�PU[V�H�NYHI�HUK�NV�T
HYRL[�^

P[O�
bulk grains, hom

em
ade pickles and even facial scrubs. Providence, Rhode 

0ZSHUK�MH]VYP[L�(]LU\L�5
�W\[�[VNL[OLY�OHUK�ZLSLJ[LK�WYVK\JL�IHZRL[Z�^

P[O�
L]LY`[OPUN�MYVT

�WLLSLK�NHYSPJ�JSV]LZ�[V�OV\ZL�T
HKL�WPaaH�KV\NO�[V�IYVJJVSP��

rotating w
eekly based on m

arket selection. Detroit bakery Sister Pie added 
SVJHSS`�ZV\YJLK�NYVJLYPLZ�[V�P[Z�T

VYL�\Z\HS�VɈLY�VM�RHSL�ZHSHK�HUK�I\JR^
OLH[�

chocolate chip cookies. 
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;OPZ�UL^
�YL[HPS�T

VKLS�PZ�[YHUZMVYT
PUN�OPNO�LUK�YLZ[H\YHU[Z�HZ�^

LSS��4
HZH��[OL�

T
VZ[�L_WLUZP]L�Z\ZOP�YLZ[H\YHU[�PU�[OL�<

UP[LK�:[H[LZ��ILNHU�ZLSSPUN������T
HRL�

`V\Y�V^
U�Z\ZOP�IV_LZ��(UK�JVUZ\T

LYZ�MV\UK�[OL`�JV\SK�Z[VJR�[OLPY�RP[JOLUZ�
^
P[O�[OL�ZHT

L�PUNYLKPLU[Z�\ZLK�PU�H^
HYK�^

PUUPUN�YLZ[H\YHU[Z��HZ�^
OVSLZHSLYZ�

and suppliers m
ove from

 B2B to B2C
 retail m

odels. Responding to reduced 
KLT

HUK�MVY�YLZ[H\YHU[Z��5
H[VVYH��^

OVZL�WYVK\JL�NYHJLZ�[OL�T
LU\�H[�4

PJOLSPU�
Z[HYYLK�7LY�:L��ILNHU�ZLSSPUN�WYVK\JL�IV_LZ�PU�5

L^
�@VYR�HUK�3VUKVU"�

^
OVSLZHSLY�:T

P[O��)YVJR�PU�3VUKVU�SH\UJOLK�H�UL^
�OVT

L�KLSP]LY`�ZLY]PJL�
JHSSLK�2UVJR�2UVJR��VɈLYPUN�ZLHZVUHS�MY\P[��]LNL[HISLZ�HUK�KHPY`�IV_LZ"�HUK�
9VaaV��H�ÄZOT

VUNLY�^
OPJO�ZV\YJLZ�MY\P[Z�KL�T

LY�MVY�4
PJOLSPU�Z[HYYLK�

restaurants such as M
area and Daniel, opened a retail shop in M

anhattan. 

W
h

y
 it's in

te
re

stin
g

: 

C
onsum

ers are increasingly seeking out curated convenience in place of niche 
indulgence. As consum

ers’ needs shift and restaurant operations evolve, the food 
industry is being fundam

entally altered—
ushering in the retail m

odel of the future.
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C
o

m
p

a
n

ie
s a

cro
ss a

ll in
d

u
strie

s a
ro

u
n

d
 th

e
 w

o
rld

 a
re 

p
u

ttin
g

 p
u

b
lic h

e
a

lth
 a

t th
e

 to
p

 o
f th

e
ir a

g
e

n
d

a
s.

(JJVYKPUN�[V�>
\UKLYT

HU�;OVT
WZVU�+H[H»Z�(U_PL[`�0UKL_��� �

�VM�(T
LYPJHUZ�

believe the governm
ent alone can’t stop the spread of coronavirus and that 

JVT
WHUPLZ�OH]L�H�YLZWVUZPIPSP[`�[V�OLSW��7VZ[�WHUKLT

PJ��JVUZ\T
LY�JVUJLYUZ�

about health w
ill be param

ount, so businesses are starting to respond by 
WYVT

V[PUN�[OL�OLHS[O�ÄYZ[�JYLKLU[PHSZ�VM�[OLPY�WYVK\J[Z�HUK�ZLY]PJLZ�

(T
HaVU�OHZ�Z[HY[LK�I\PSKPUN�H�*6=0+�� �[LZ[PUN�SHI�MVY�P[Z�LT

WSV`LLZ��-V\UKLY�1LɈ�
Bezos said in his April 2020 shareholder letter that the com

pany is considering 
“regular testing of all Am

azonians, including those show
ing no sym

ptom
s.”

To help enforce quarantine restrictions in C
hina, tech giant Alibaba created the 

(SPWH`�/
LHS[O�*

VKL�HWW�VU�ZT
HY[WOVULZ��<

ZLYZ�NL[�H�YH[PUN�VM�NYLLU��`LSSV^
�VY�

red based on their personal health records, w
hich allow

s them
 to m

ove around 
in public spaces—

or not.

0U�:V\[O�(MYPJH��T
VIPSL�WOVUL�VWLYH[VY�=VKHJVT

�PZ�WHY[ULYPUN�^
P[O�OLHS[O�PUZ\YLY�

+PZJV]LY`�[V�VɈLY�MYLL�]PY[\HS�KVJ[VY�JVUZ\S[H[PVUZ�[V�HU`IVK`�^
VYYPLK�[OL`�[OH[�

[OL`�T
H`�OH]L�*6

=0+
�� �Z`T

W[VT
Z��[OYV\NO�+PZJV]LY`»Z�+Y*VUULJ[�WSH[MVYT

�

H
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8
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0U�[OL�<
UP[LK�2PUNKVT

��YL[HPSLYZ�VU�[OL�JP[`�VM�@VYR»Z�MHT
V\Z�:OHT

ISLZ�
ZOVWWPUN�Z[YLL[�HKHW[LK�[V�[OL�SVJRKV^

U�I`�Z\NNLZ[PUN�H�VUL�^
H`�Z`Z[LT

�[V�
OLSW�T

HUHNL�WLKLZ[YPHU�[YHɉ
J�PU�[OL�X\HPU[��UHYYV^

�SHUL��^
OPJO�WVZLK�

problem
s for social distancing. 

Fashion retailers are trialing new
 changing room

 m
easures that do not require 

Z[HɈ�[V�OHUK�V]LY�U\T
ILY�VM�P[LT

�[HNZ��HUK�VɈLYPUN�SVUNLY�YL[\YU�^
PUKV^

Z�MVY�
purchases to discourage the use of changing room

s altogether.

Beauty retail in particular is developing new
 m

easures to protect shoppers. In 
China, Sephora has im

plem
ented custom

er tem
perature checks, m

ask 
requirem

ents, store sanitation every tw
o hours, package disinfectant at checkout 

HUK�PUKP]PK\HSS`�^
YHWWLK�KPZWVZHISL�WYVK\J[�[LZ[LY�[VVSZ��([�(T

VYLWHJPÄJ�PU�
:V\[O�2VYLH��[LZ[LYZ�HYL�ZHUP[PaLK�HM[LY�LHJO�\ZL��:OLU�)LH\[

�̀�H�S\_\Y`�IV\[PX\L�
in Brooklyn, plans to elevate sim

ilar m
easures once the store reopens, as w

ell as 
form

ulate its ow
n hand sanitizer w

hich w
ill be included gratis w

ith every purchase.

(Z�(JJLU[\YL�WVPU[Z�V\[�PU�P[Z�YLJLU[�YLWVY[�¸*
6
=0+

�� !���UL^
�O\T

HU�[Y\[OZ�[OH[�
L_WLYPLUJLZ�ULLK�[V�HKKYLZZ�¹�*

6
=0+

�� �T
LHUZ�¸L]LY`�I\ZPULZZ�PZ�H�OLHS[O�

business.” From
 now

 on, every com
pany m

ust respect consum
er and em

ployee 
OLHS[O�JVUJLYUZ��VɈLYPUN�WYV[LJ[P]L�T

LHZ\YLZ�^
OLYL]LY�WVZZPISL��

W
h

y
 it's in

te
re

stin
g

: 

As w
e look tow

ards the future, com
panies w

ill seek to em
ploy specialist health 

HUK�O`NPLUL�L_WLY[Z�^
OV�JHU�KL]PZL�PUUV]H[P]L�HUK�WYL]LU[H[P]L�Z[YH[LNPLZ�[V�

WYV[LJ[�[OL�OLHS[O�VM�LT
WSV`LLZ�HUK�J\Z[VT

LYZ��>
PSS�JOPLM�OLHS[O�Vɉ

JLY�IL�[OL�
UL_[�[YLUKPUN�QVI�WVZP[PVU�PU�[OL�*

�Z\P[L&
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PJYV�T

HYRL[Z�JVUJLW[�I`�:OPM[�(YJOP[LJ[\YL�<
YIHUPZT
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a
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e
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e
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g
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(YJOP[LJ[Z�HYL�HKHW[PUN�L_PZ[PUN�ZWHJLZ�[V�HJJVT
T
VKH[L�KPZ[HUJPUN��0U�(WYPS�

2020, days after global cow
orking giant W

eW
ork announced the introduction of 

ZPUNSL�VJJ\WHUJ`�^
VYR�UVVRZ�HUK�KLKLUZPÄLK�SV\UNLZ�HUK�T

LL[PUN�YVVT
Z��

JVT
T
LYJPHS�YLHS�LZ[H[L�I\ZPULZZ�*

\ZOT
HU��>

HRLÄLSK�SH\UJOLK�P[Z���-LL[�
6
ɉ
JL�KLZPNU�JVUJLW[��^

OPJO�WYVWVZLZ�ILZ[�WYHJ[PJLZ�PUJS\KPUN�YLJVUÄN\YPUN�
space so em

ployees are properly distanced. Sanitization points and disposable 
KLZR�[VWWLYZ�LUJV\YHNL�KHPS`�O`NPLUL��^

OPSL�]PZ\HS�WYVT
W[Z�HUK�VUL�^

H`�
w

alking routes m
ake circulation safer.

6
UL�^

H`�YV\[PUN�PZ�ZVT
L[OPUN�^

L»YL�SPRLS`�[V�ZLL�T
VYL�VM��PU�LU]PYVUT

LU[Z�MYVT
�

Vɉ
JLZ�[V�YL[HPS�ZWHJLZ��0U�(WYPS��9V[[LYKHT

�IHZLK�KLZPNU�WYHJ[PJL�:OPM[�
(YJOP[LJ[\YL�<

YIHUPZT
�W\ISPZOLK�P[Z�WYVWVZHS�MVY�H�SVJHS�V\[KVVY�T

PJYV�T
HYRL[�

JVUJLW[�IHZLK�VU�H����ZX\HYL�NYPK��<ZPUN�IHYYPLYZ�HUK�[HWL�[V�KLSPULH[L�KPɈLYLU[�
zones, the concept allow

s shoppers to safely order and collect groceries.
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Beyond physical distancing, reducing transm
ission of pathogens via 

contam
inated surfaces w

ill be another focus. W
e’re likely to see m

ore designers 
ZWLJPM`PUN�T

H[LYPHSZ�^
P[O�HU[P�IHJ[LYPHS�VY�HU[P�T

PJYVIPHS�WYVWLY[PLZ��WLYOHWZ�
borrow

ing from
 those already in use in hospitals. Sharklet by Sharklet 

Technologies is a biom
im

etic surface technology that uses a pattern based on 
[OL�[L_[\YL�VM�ZOHYR�ZRPU�[V�PUOPIP[�[OL�NYV^

[O�VM�IHJ[LYPH��

:LSM�ZHUP[PaPUN�[LJOUVSVNPLZ�HUK�T
H[LYPHSZ�^

PSS�HSZV�IL�PU�KLT
HUK��0U[LYUH[PVUHS�

architecture and design practice Scott Brow
nrigg recently announced it w

ould 
IL�L_WSVYPUN�[OL�WV[LU[PHS�VM�ZLSM�YLWHPYPUN�HUK�ZLSM�JSLHUPUN�T

H[LYPHSZ�¸[OH[�\ZL�
UHUV�IPV[PJ�YVIV[Z�¹�;OL�Z[LYPSPaPUN�WYVWLY[PLZ�VM�<

=�SPNO[�HYL�HSZV�ILPUN�
harnessed by designers such as Sum

 M
ing W

ong and Kin Pong Li from
 the 

*
OPULZL�<

UP]LYZP[`�VM�/
VUN�2VUN��^

OV�^
VU�H�1HT

LZ�+`ZVU�(^
HYK�MVY�[OLPY�

ZLSM�Z[LYPSPaPUN�KVVY�OHUKSL�PU���� �

In new
 builds, architects m

ay seek to elim
inate the need for touch entirely. At 

[OL�OLHKX\HY[LYZ�VM�)LL»HO��HU�LU]PYVUT
LU[HS�JVT

WHU`�PU�:OHYQHO��<(,��AHOH�
/
HKPK�(YJOP[LJ[Z�PZ�I\PSKPUN�PU�ZT

HY[WOVUL�HJ[P]H[LK�ZLY]PJLZ�MVY�\ZLYZ��
allow

ing them
 to call elevators, operate blinds, lighting and ventilation, and even 

VYKLY�JVɈLL�\ZPUN�[OLPY�KL]PJLZ��+VVYZ�^
PSS�IL�H\[VT

H[LK�[VV��SL]LYHNPUN�T
V[PVU�

sensors and facial recognition technology. 

TH
E FU

TU
RE 100 2.0.20

53

)LL�HO�OLHKX\HY[LYZ��9LUKLY�I`�4
09��

AHOH�/
HKPK�(YJOP[LJ[Z



Looking to the future, the pandem
ic is prom

pting architects to consider how
 

[OL`�JHU�I\PSK�T
VYL�YLZPSPLU[�HUK�ZLSM�YLSPHU[�JVT

T
\UP[PLZ�

John G
oldw

yn, director of planning and landscape at architectural practice 
W

ATG
 in London, sees an opportunity to “em

erge better and m
ore in tune w

ith 
our core values.” G

oldw
yn believes that designers have a responsibility “to 

design for people and prioritize their quality of life,” and underlines the 
im

portance of sustainability in “creating system
s that help ourselves and our 

future generations thrive.”

.
VSK^

`U�ZH`Z!�¸>
L�JHU�Z[HY[�I`�T

HRPUN�JP[PLZ�NYLLULY��^
P[O�WHYRZ�HUK�NHYKLUZ��

and m
ore pedestrian friendly. M

indful interaction w
ith nature im

proves our 
T
LU[HS�OLHS[O��HUK�V\Y�PZVSH[PVU�K\YPUN�[OPZ�JYPZPZ�OHZ�L_WVZLK�[OL�MYHNPSP[`�VM�

hum
an nature w

hen w
e’re not able to socialize w

ith each other.”

W
h

y
 it's in

te
re

stin
g

: 

,_WLJ[�[V�ZLL�HU�LUOHUJLK�MVJ\Z�VU�O`NPLUL�HUK�JSLHUSPULZZ�PU�HYJOP[LJ[\YL��PU�
tandem

 w
ith a grow

ing understanding of the im
portant roles nature and 

sustainability play in building thriving and resilient com
m

unities. 
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M
ont C

hoisy golf and beach estate, M
auritius, by W

ATG
. O

pen boulevards feature indige�
nous planting and provide a m

eeting place for the local com
m

unity as w
ell as for visitors



Sp
a

s a
re

 o
p

e
n

in
g

 v
irtu

a
l d

o
o

rs to
 co

n
n

e
ct w

ith 
cu

sto
m

e
rs a

t h
o

m
e

.

(Z�JVUZ\T
LYZ�PU�PZVSH[PVU�ZLLR�[V�T

HPU[HPU�[OLPY�WYL�SVJRKV^
U�OLHS[O�YLNPT

LZ�
VY�RPJRZ[HY[�UL^

�^
LSSILPUN�SPMLZ[`SLZ��^

LSSULZZ�IYHUKZ�HYL�ÄUKPUN�PUUV]H[P]L�
w

ays to translate their services into the digital realm
. 

/
V[LS�NYV\WZ�HJYVZZ�[OL�^

VYSK�HYL�VɈLYPUN�H�[HZ[L�VM�ISPZZ�MYVT
�OVT

L��)LST
VUK�

has released the Belm
ond Invitations virtual Instagram

 series, w
hich invites 

]PL^
LYZ�[V�LUQV`�H�YHUNL�VM�WLYMVYT

HUJLZ�MYVT
�L_WLY[Z��;OLZL�LUJVT

WHZZ�
L]LY`[OPUN�MYVT

�ZWH�PUZWPYLK�HJ[P]P[PLZ��Z\JO�HZ�JHST
PUN�T

LKP[H[PVUZ�HUK�
YLJPWLZ�MVY�T

HRL�H[�OVT
L�ZWH�[OLYHWPLZ��[V�[\[VYPHSZ�HJYVZZ�`VNH��T

\ZPJ��WVL[Y`�
HUK�L]LU�ÅVYPZ[Y

�̀�¸>
OPSL�[YH]LS�PZ�VU�WH\ZL��P[�PZ�V\Y�YVSL�HZ�H�IYHUK�[V�PUZWPYL�

and keep the dream
 alive,” Arnaud C

ham
penois, senior vice president for brand 

and m
arketing at Belm

ond, tells W
underm

an Thom
pson Intelligence. “W

hile 
L]LY`VUL�HKQ\Z[Z�[V�[OLPY�[LT

WVYHY`�Z[H`�H[�OVT
L�SP]LZ��^

L�ILSPL]L�P[�PZ�[OL�
WLYMLJ[�VWWVY[\UP[`�[V�[HRL�[PT

L�MVY�ZLSM�JHYL�HUK�MVJ\Z�VU�V\Y�^
LSSILPUN�¹�

D
ig

ita
l sp

a
s
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:P_�:LUZLZ�YL]LHSLK�P[Z�UL^
�([�/

VT
L�>

P[O�:P_�:LUZLZ�]PY[\HS�ZLYPLZ��^
OPJO�

VɈLYZ�]PL^
LYZ�H�OVZ[�VM�H[�OVT

L�^
LSSULZZ�HJ[P]P[PLZ��Z\JO�HZ�IYLH[OPUN�HUK�

Z[YL[JOPUN�[LJOUPX\LZ��T
HRPUN�OLYIHS�LSP_PYZ�HUK�^

H[JOPUN�ZSLLW�[\[VYPHSZ�SLK�I`�
L_WLY[Z��0U�*

OPJHNV��:^
PZZ�[LS�PZ�OVZ[PUN�H�]HYPL[`�VM�^

LSSULZZ�SP]L�Z[YLHT
Z��MYVT

�
yoga sessions to sound bathing.
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Spas and retreats are also dishing out their treatm
ent recipes, helping people 

w
ho m

ay have planned spa getaw
ays to get their w

ellness dose from
 hom

e. 
)LST

VUK�ZOHYLK�[OL�YLJPWL�MVY�P[Z�KL[V_PM`PUN�IH[O�ZVHR��^
OPJO�PZ�T

HKL�MYVT
�

ingredients found easily in the hom
e, including sea salt, baking soda, tea leaves 

HUK�LZZLU[PHS�VPS��0U�4
VU[HUH��;OL�9LZVY[�H[�7H^

Z�<
W�PZ�ZOHYPUN�[\[VYPHSZ�[OH[�

ZOV^
�OV^

�[V�JYLH[L�L_MVSPH[PUN�IVK`�HUK�SPW�ZJY\IZ�MYVT
�Z[VYL�J\WIVHYK�

PUNYLKPLU[Z��^
OPSL�[OL�4

H`HRVIH�YLZVY[�PU�4
L_PJV�PZ�[LHJOPUN�WLVWSL�OV^

�[V�
JYLH[L�PT

T
\UP[`�IVVZ[PUN�LZZLU[PHS�VPSZ�

For those w
ho aren’t looking to com

m
it to virtual classes and sessions but still 

^
HU[�[OLPY�^

LSSULZZ�Ä_��[OL�VɈLYPUN�MYVT
�9HNKHSL�/

HSS�:WH�PU�[OL�<
UP[LK�

Kingdom
 m

ight hit the spot. The retreat is helping guests give their hom
es a 

ZWH�SPRL�[V\JO��YLSLHZPUN�ZPNUH[\YL�9HNKHSL�YLJPWLZ�HUK�^
H`Z�[V�T

HRL�[OL�OVT
L�

a calm
er space in its em

ails and blog posts.

W
h

y
 it's in

te
re

stin
g

: 

(Z�^
LSSULZZ�ÄUKZ�H�UL^

�ZWHJL�PU�[OL�]PY[\HS�^
VYSK��OV^

�^
PSS�ZWHZ��YL[YLH[Z�HUK�

salons look w
hen the new

 norm
al is established? Perhaps these new

 digital 
avenues w

ill increase access to spa lifestyles—
allow

ing a new
 clientele to 

L_WLYPLUJL�[YLH[T
LU[Z�HUK�HJ[P]P[PLZ�[OL`�^

V\SKU»[�WYL]PV\ZS`�OH]L�KYLHT
LK�VM��

w
ithout a huge dent in their w

allets. W
e could also could see digital w

ellness 
entrepreneurs capitalizing on this trend by helping us to becom

e sm
oother, 

tauter and healthier, in the com
fort of our ow

n hom
es. 
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Alongside the W
orld Health O

rganization’s tips for dealing w
ith feelings of isolation, 

tech solutions are com
ing to the aid of singles, the elderly and anyone seeking 

com
panionship. G

lobally, there has been a rise in solo living, w
hich has led m

any 
to feel a sense of independence and freedom

, but in this tim
e of social distancing 

JHU�HSZV�IL�JH\ZPUN�HU_PL[
�̀�4

HYRL[WSHJL�LU[YHU[Z�PUJS\KL�[OL�8
\HYHU[PUL*

OH[�
HWW��^

OPJO�VɈLYZ�[VSS�MYLL�¸Z\YWYPZL�JVU]LYZH[PVUZ¹�H[�YHUKVT
�[PT

LZ��

5
L^

�HUK�L_WHUKLK�KH[PUN�HWWZ�SL[�ZPUNSLZ�MVYT
�KPɈLYLU[�HUK�WV[LU[PHSS`�

L_JP[PUN�WHY[ULYZOPWZ�KLZWP[L�SVJRKV^
U��;PUKLY�VWLULK�\W�P[Z�7HZZWVY[�MLH[\YL�

so all singles around the w
orld can connect w

ith each other for free w
ithout 

having to physically travel, w
hile the H

inge app added a video calling feature to 
YLWSHJL�PU�WLYZVU�KH[LZ��;OL�8

\HYHU[PUL�;VNL[OLY�KH[PUN�HWW�ZL[�V\[�[V�MVZ[LY�
good hygiene habits at the sam

e tim
e as new

 connections, by requiring users to 
JVUÄYT

�[OL`»K�^
HZOLK�[OLPY�OHUKZ�ILMVYL�T

H[JOPUN�[OLT
�[V�H�WV[LU[PHS�T

H[L��0[�PZU»[�
just about the chat, though. The W

heel of Foreplay, by YouPorn in partnership 
^
P[O�[OL�-\[\YL�VM�:L_�3HI��HSSV^

Z�\ZLYZ�[V�OH]L�M\U�L_WLYPT
LU[PUN�^

P[O�YHUKVT
�

ZL_\HS�HJ[Z��I`�[OLT
ZLS]LZ�VY�^

P[O�H�SVUN�KPZ[HUJL�VY�HU�PU�OV\ZL�WHY[ULY�
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W
ith visitors barred, care hom

es are looking to tech solutions to bring com
fort 

HUK�JVT
WHUPVUZOPW�[V�[OLPY�YLZPKLU[Z��0U�[OL�<

UP[LK�2PUNKVT
��JHYL�OVT

LZ�HYL�
trialing Facebook Portals to connect people w

ith their fam
ily and friends. 

AVYHIV[Z�PU�)LSNP\T
�HUK�:(9(��:VJPHS��(\[VUVT

V\Z�9VIV[PJ�/
LHS[O�(ZZPZ[HU[��

robots in the N
etherlands have been lent to care facilities to keep residents 

entertained and allow
 them

 to speak to fam
ily and friends.

W
h

y
 it's in

te
re

stin
g

: 

¸0M�^
L�HWWYVHJO�[OPZ�T

VT
LU[�^

P[O�PU[LU[PVUHSP[
�̀¹�MVYT

LY�<
:�Z\YNLVU�NLULYHS�

=P]LR�4
\Y[O`�ZHPK�VU�5

79»Z H
idden Brain podcast, “w

e m
ay be able to use 

*
6
=0+

�� �HZ�H�^
H`�[V�YLZL[�OV^

�^
L�HWWYVHJO�YLSH[PVUZOPWZ�HUK�[V�YL]PZP[�[OL�

place that relationships have in our lived priority list.” Brands can contribute 
^
P[O�[VVSZ�[OH[�MVZ[LY�O\T

HU�[V�O\T
HU�PU[LYHJ[PVUZ�HUK�UV\YPZO�JVT

WHUPVUZOPW�
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0U�[OL�WHZ[�ML^
�`LHYZ��[OL�ÄU[LJO�^

VYSK�OHZ�ILLU�JO\YUPUN�V\[�UL^
�^
H`Z�[V�WH`�

I`�SPURPUN�JYLKP[�JHYKZ�HUK�IHUR�HJJV\U[Z�[V�T
VIPSL�HWWZ�\ZPUN�PKLU[PÄLYZ�Z\JO�

HZ�8
9�JVKLZ�HUK�IPVT

L[YPJZ�PU�WSHJL�VM�VSK�MHZOPVULK�ZPNUH[\YLZ�VY�705
Z��

(KVW[PVU�KLNYLLZ�OH]L�ILLU�]HYPHISL��<
U[PS�YLJLU[S�̀�Z\JO�HWWZ�^

LYL�
considered niche, and w

ere only com
m

on in alm
ost cashless m

arkets such as 
C

hina and Scandinavia.

The goals up to now
 have been speed, convenience and security. N

ow
 a side 

ILULÄ[�VM�[OLZL�HWWZ�OHZ�ILJVT
L�[OL�[VW�WYPVYP[`!�[OL`»YL�JVU[HJ[SLZZ�

0U�*OPUH��L]LU�ILMVYL�[OL�WHUKLT
PJ��T

VYL�[OHU����
�VM�T

VIPSL�WOVUL�\ZLYZ�^
LYL�

HSYLHK`�\ZPUN�WYV_PT
P[`�T

VIPSL�WH`T
LU[Z��HJJVYKPUN�[V�L4

HYRL[LY��MVY�L]LY`[OPUN�
from

 buying clothes and food to hailing cabs. The m
ain players, Tencent’s 

W
eC

hat Pay and Alibaba’s Alipay, rely on Q
R codes and facial recognition.

“W
e’ve seen acceleration of contactless service dem

and—
from

 paym
ent to 

delivery and then som
e,” says Justin Peyton, APAC chief strategy and 

[YHUZMVYT
H[PVU�Vɉ

JLY�MVY�>
\UKLYT

HU�;OVT
WZVU��¸;OL�IYHUKZ�[OH[�HSYLHK`�OHK�[OPZ�
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PU�WSHJL�HYL�ILULÄ[PUN��I\[�T
VYL�PU[LYLZ[PUN�HYL�HSS�[OL�IYHUKZ�[OH[�HYL�PUUV]H[PUN�PU�

[OL�ZWHJL��(SPWH
�̀�MVY�L_HT

WSL��KL]LSVWLK�H�MLH[\YL�[V�OLSW�>
\OHU�HYLH�I\ZPULZZLZ�

build a footprint w
hile enabling sales through their contactless function.”

0U�[OL�<UP[LK�:[H[LZ��^
OLYL�[OLYL�^

LYL�VUS`����T
PSSPVU�WYV_PT

P[`�T
VIPSL�WH`T

LU[�
\ZLYZ�PU���� ��HJJVYKPUN�[V�L4

HYRL[LY��[OL�[YLUK�^
PSS�HJJLSLYH[L��*HZO�HUK�

keypads now
 seem

 fraught w
ith risk, even if stores step up cleaning routines.

¸>
L�ZOV\SKU»[�IL�[V\JOPUN�HU`[OPUN�¹�9PJOHYK�*

YVUL��*
,6

�VM�T
VIPSL�WH`T

LU[�
YLZLHYJO�ÄYT

�*
YVUL�*

VUZ\S[PUN�33*��[VSK�Bloom
berg��*

YVUL�ZHPK�OL�L_WLJ[Z�
[OL�WHUKLT

PJ�[V�IVVZ[�JVU[HJ[SLZZ�WH`T
LU[Z�I`�HU�HKKP[PVUHS�������

�VM�
[YHUZHJ[PVUZ�H[�Z[VYLZ�HUK�(;4

Z��/
L�WYLKPJ[Z�[OH[�\ZL�VM�WLYZVU�[V�WLYZVU�

ZLY]PJLZ�SPRL�7H`7HS��=LUT
V�HUK�ALSSL�^

PSS�HSZV�PUJYLHZL��

Am
azon is reportedly w

orking on a hand recognition system
 for checkouts at 

W
hole Foods. The system

, codenam
ed O

rville, scans shoppers’ hands so they 
KVU»[�OH]L�[V�[V\JO�H�ZJYLLU�VY�RL`WHK��>

HST
HY[�YLJLU[S`�[^

LHRLK�P[Z�ZLSM�
JOLJRV\[�Z`Z[LT

�ZV�ZOVWWLYZ�UV�SVUNLY�OH]L�[V�[V\JO�H�WH`�UV^
�I\[[VU"�[OL`�

scan a Q
R code instead.

W
h

y
 it's in
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stin
g

: 

Alm
ost overnight, the pandem

ic is speeding the adoption of m
obile paym

ent 
HWWZ�PU�JV\U[YPLZ�[OH[�^

LYL�VUJL�YLZPZ[HU[��;OPZ�JVU[HJ[SLZZ�PT
WLYH[P]L�L_[LUKZ�

MYVT
�VYKLYPUN�[V�WH`PUN�HUK�KLSP]LY

�̀�-HZ[�MVVK�JOHPUZ�HYV\UK�(ZPH�HYL�HSYLHK`�
delivering food at building entrances or to the gates of hom

es, to adhere to 
social distancing protocols. JD.com

 in C
hina and G

oogle’s W
ing drones in the 

<
UP[LK�:[H[LZ�OH]L�L_WLYPT

LU[LK�^
P[O�KLSP]LYPUN�LZZLU[PHS�Z\WWSPLZ�HUK�

m
edicine to those in lockdow

n, to elim
inate hum

an contact entirely.
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M
illennials cam

e of age in the 2008 recession, and still bear the scars in the 
form

 of heftier student loans and skim
pier bank balances than their parents had 

at the sam
e life stage. N

ow
 generation Z w

ill enter the w
orld of w

ork am
id a 

recession w
hose end point is as yet unknow

n. They w
ill need to be pragm

atic 
^
P[O�ÄUHUJLZ�HUK�^

PSS�ULLK�OLSW�^
P[O�T

HUHNPUN�[OLPY�T
VUL

�̀

In a M
arch 2020 essay for the N

ew
 York Tim

es, Katherine H
u quoted a friend as 

ZH`PUN��¸0�Q\Z[�KVU»[�[OPUR�^
L�OH]L�[OL�S\_\Y`�[V�OH]L�KYLHT

Z�HU`T
VYL�¹�/

\��H�
junior at Yale, described herself as plugging along, researching sublets for a 
sum

m
er internship in N

ew
 York C

ity, even as her friends’ upcom
ing interview

s, 
jobs and internships w

ere being canceled.

(�>
\UKLYT

HU�;OVT
WZVU�+H[H�Z\Y]L`�JHYYPLK�V\[�PU�[OL�ZHT

L�T
VU[O�ÄUKZ�[OH[�

`V\UNLY�(T
LYPJHU�JP[PaLUZ�HYL�ZPNUPÄJHU[S`�T

VYL�HU_PV\Z�[OHU�VSKLY�VULZ��0[»Z�
UV[�*6

=0+
�� �ZWLJPÄJHSS`�[OH[»Z�KYP]PUN�[OLPY�HU_PL[

�̀�I\[�[OL�PT
WSPJH[PVUZ�MVY�[OLPY�

future, including job prospects and the cost of living. Am
ong respondents aged 
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G
e

n
 Z

 fin
a

n
ce

s

TH
E FU

TU
RE 100 2.0.20

64

<
5
0*
,-



G
e

n
e

ra
tio

n
 Z

 w
ill e

n
te

r th
e

 w
o

rld
 o

f w
o

rk
 a

m
id

 a 
re

ce
ssio

n
 w

h
o

se
 e

n
d

 p
o

in
t is a

s y
e

t u
n

k
n

o
w

n
.

TH
E FU

TU
RE 100 2.0.20

65



:PNUPÄJHU[S�̀�`V\UNLY�^
VYRLYZ�HYL�T

VYL�SPRLS`�[V�SVZL�[OLPY�QVIZ�PM�I\ZPULZZLZ�NV�
\UKLY��(JJVYKPUN�[V�[OL�7L^

�9LZLHYJO�*
LU[LY��ULHYS`�OHSM�VM�[OL�� ���T

PSSPVU�
w

orkers in Am
erica aged 16 to 24 w

ork in the service sector. In areas hardest 
hit, these are the businesses m

ost in danger of shuttering.

@V\[O�VYPLU[LK�ÄUHUJPHS�PUÅ\LUJLYZ�VU�ZVJPHS�T
LKPH�HYL�HKQ\Z[PUN�[OLPY�HK]PJL�

MVY�[OL�[PT
LZ��;OLZL�ZV�JHSSLK�ÄU�Å\LUJLYZ�HYL�L_WLYPLUJPUN�HZ�T

\JO�HZ�H�MV\Y�
fold surge in view

s, W
om

en’s W
ear D

aily�YLWVY[LK�PU�T
PK�(WYPS�

/
HSL`�:HJRZ��[OL�0UZ[HNYHT

�PUÅ\LUJLY�RUV^
U�HZ�4

YZ�+V^
�1VULZ��PZ�Y\UUPUN�HU�

LPNO[�^
LLR�ÄUHUJPHS�LK\JH[PVU�WYVNYHT

�K\YPUN�[OL�WHUKLT
PJ��>

LLRS`�[OLT
LZ�

PUJS\KL�QVIZ��WLYZVUHS�ÄUHUJL��OLHS[OJHYL�HUK�[H_LZ��¸3PRL�MHJL�T
HZRZ�VY�7\YLSS��

clear, actionable advice is now
 a necessity,” she says. “You cannot control w

hat 
happens to you, but you can control how

 you react.”
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.
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V^
�[OL`�

YLZWVUK�^
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decades to com
e.
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\NZ�HUK�OHUKZOHRLZ�HYL�V\[��-PUNLY�SPJRPUN�[VV��(UK�^

P[O�OHSM�[OL�^
VYSK�PU�

lockdow
n, standard backdrops for advertising—

sporting events, busy streets, 
MHT

PS`�YL\UPVUZ��OVSPKH`Z·
UV^

�ZLLT
�VɈ�RL

�̀�PM�UV[�KV^
UYPNO[�KHUNLYV\Z��

A Jack Daniel’s ad m
em

orably em
ployed footage of lockdow

n life, show
ing real 

people at hom
e, playing chess via m

obile chat and ping pong w
ith a m

akeshift 
net on a kitchen table, and toasting each other w

ith glasses of w
hiskey, both 

virtually and through apartm
ent w

indow
s.

2-*��^
OPJO�JVPULK�[OL�WOYHZL�¸ÄUNLY�SPJRPU»�NVVK�¹�OHZ�Z\ZWLUKLK�HKZ�

ZOV^
PUN�WLVWSL�SPJRPUN�[OLPY�ÄUNLYZ�^

OPSL�LH[PUN�P[Z�MYPLK�JOPJRLU��>
P[O�UV[�Q\Z[�

ÄUNLY�SPJRPUN�I\[�OHUKZOHRLZ�HUK�O\NZ�UV^
�[HIVV��UL^

�NLZ[\YLZ�OH]L�HYPZLU��
The elbow

 bum
p and the “W

uhan shake,” w
hich sees greeters tapping their feet 

together, have show
n up in social m

edia footage around the w
orld.
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There are indications that som
e of these new

 behaviors m
ay have sticking 
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\UKLYT
HU�;OVT

WZVU�+H[H�
ÄUKZ�[OH[��^

OPSL�[OL�T
HQVYP[`�L_WLJ[�[V�YL[\YU�[V�[OLPY�YLN\SHY�HJ[P]P[PLZ�HUK�

ILOH]PVY�HM[LY�[OL�JYPZPZ��[OH[»Z�UV[�ZV�T
\JO�[OL�JHZL�^

P[O�WLYZVU�[V�WLYZVU�
interactions.

>
OPSL�T

VYL�[OHU����
�L_WLJ[�[V�NV�IHJR�[V�MYLX\LU[PUN�YLZ[H\YHU[Z��T

V]PL�
theaters and sporting and cultural events, the num

bers fell for certain social 
PU[LYHJ[PVUZ"����

�ZH`�[OL`�L_WLJ[�H]VPKPUN�O\NZ�[V�ILJVT
L�[OL�UL^

�UVYT
HS�

HUK����
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H`�VM�NYLL[PUN��^
OPSL����
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VYSK�^
P[O�H�MVJ\Z�

on the hom
e and a new

 em
phasis on digital life. W

ith this new
 set of values 

JVT
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IYHUKZ�HUK�T

HYRL[LYZ�^
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Am
erican gam

ers believe video gam
es provide them

 w
ith m

ental stim
ulation 

HUK����
�ÄUK�NHT

PUN�VɈLYZ�Z[YLZZ�YLSPLM�HUK�YLSH_H[PVU��0U�HKKP[PVU�����
�VM�

parents believe video gam
es can be educational for their children, w

hile over 
OHSM�����

��ZH`�[OL`�LUQV`�WSH`PUN�^
P[O�[OLPY�JOPSK�H[�SLHZ[�VUJL�H�^

LLR�

N
intendo’s Anim

al C
rossing: N

ew
 H

orizons w
as released in the thick of the 

global lockdow
n on M

arch 20, 2020 and becam
e the w

orld that everyone 
w

anted to escape to. The gam
e is set on an island and requires players to 

nurture the land w
ith sim

ple actions such as picking fruits or befriending 
]PSSHNLYZ��;OL�SHPK�IHJR�PZSHUK�SPML�NHT

LWSH`�OHZ�WYV]LK�[OLYHWL\[PJ�HUK�L]LU�
SPML�Hɉ

YT
PUN�MVY�ZVT

L��¸0U�[OPZ�^
VYSK��T

`�JVU[YPI\[PVUZ�T
H`�IL�ZT

HSS��I\[�0�JHU�
see m

y island slow
ly transform

 for the better,” w
rote Louryn Stram

pe in W
ired. 

“Seeing the progress is a rem
inder that m

y actions have m
eaning, even w

hen 
they’re sm

all, and virtual.”
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Canadian startup Tru Luv M
edia has revam

ped its #SelfCare app to support its 
users’ w

ellbeing. The app invites users into a virtual bedroom
 w

here they can 
accom

plish sim
ple tasks such as w

atering a plant or picking up laundry, to 
achieve a sense of order and calm

.

)\PSKPUN�JVT
T
\UP[`�[OYV\NO�NHT

PUN�OHZ�HSZV�YPZLU�PU�WVW\SHYP[`�K\YPUN�ZLSM�
PZVSH[PVU��=PKLV�JOH[�WSH[MVYT

Z�Z\JO�HZ�AVVT
�HUK�/

V\ZLWHY[`�PUJS\KL�
integrated gam

es, so a catchup can turn into a trivia session or a gam
e of 

/
LHKZ�<

W��¸0[�PZ�]LY`�PT
WVY[HU[�MVY�T

LU[HS�^
LSSILPUN�[V�T

HPU[HPU�YLSH[PVUZOPWZ�
HUK�JVU[HJ[�^

P[O�MYPLUKZ�HUK�MHT
PS�̀�HUK�VUSPUL�NHT

LZ�HYL�HU�L_JLSSLU[�T
L[OVK�

for facilitating this,” Dayna G
allow

ay, head of division of gam
es and arts at 

(ILY[H`�<
UP]LYZP[

�̀�:JV[SHUK��[VSK�[OL�))*��

TH
E FU

TU
RE 100 2.0.20

70

#SelfC
are app by Tru Luv M
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Astronom
ical concert w

ith Travis Scott, by Fortnite. C
ourtesy of Epic G

am
es



G
am

es have also helped provide a “third place” in lieu of physical gatherings. In 
Japan, elem

entary school students brought classm
ates together in M

inecraft, 
^
OLYL�[OL`�OVZ[LK�H�¸[LSLNYHK\H[PVU�¹�0U�[OL�<

UP[LK�:[H[LZ��Z[\KLU[Z�H[�ZL]LYHS�
JVSSLNLZ��PUJS\KPUN�[OL�<

UP]LYZP[`�VM�7LUUZ`S]HUPH�HUK�)LYRSLL�:JOVVS�VM�4
\ZPJ��

are building cam
pus replicas in M

inecraft.

In the absence of m
usic festivals, Fortnite hosted a Travis Scott concert in April, 

draw
ing in over 12 m

illion players to join the live virtual perform
ance. Its 

success, and Fortnite’s overall num
ber of active users reaching 350 m

illion in 
April 2020, spurred the launch of Fortnite Party Royale, w

hich prem
iered on 

M
ay 8, featuring Deadm

aus, Steve Aoki and Dillon Francis.

As w
ell as prom

oting w
ellbeing and com

m
unity, gam

es can help people 
KL]LSVW�H�YHUNL�VM�SPML�ZRPSSZ��HJJVYKPUN�[V�L_WLY[Z��¸7LVWSL�SLHYU�OV^

�[V�
negotiate, collaborate, to take turns, to think critically w

ith others, and so on,” 
Isabela G

ranic, professor of developm
ental psychopathology at Radboud 

<
UP]LYZP[

�̀�[OL�5
L[OLYSHUKZ��[VSK�Tim

e.

W
h

y
 it's in

te
re

stin
g

:

During m
ass isolation the num

ber of online gam
ers m

ore than doubled in Europe, 
HJJVYKPUN�[V�;LSLM}UPJH��HUK�]PKLV�NHT

L�[YHɉ
J�PUJYLHZLK�I`����

�PU�[OL�<
UP[LK�

:[H[LZ��YLWVY[Z�=LYPaVU��(Z�T
VYL�WLVWSL�[\UL�PU[V�]PY[\HS�^

VYSKZ��[OL�^
PKL�HUK�

]HYPLK�ILULÄ[Z�VM�NHT
PUN�T

LJOHUPJZ�HYL�VWLUPUN�\W�[V�[OL�T
HPUZ[YLHT

�
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Fortnite Party Royale. C
ourtesy of Epic G

am
es
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re
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tio

n
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;OL�YLZ[H\YHU[�SHUKZJHWL�^
PSS�IL�]LY`�KPɈLYLU[�MVY�[OL�JVT

PUN�T
VU[OZ!�[LT

W�
JOLJRZ�\WVU�LU[LYPUN��T

HZRLK�^
HP[LYZ��OHSM�LT

W[`�]LU\LZ��9LZ[H\YHU[Z�HUK�
cafés eager to open again are turning to design solutions to create a dining 
L_WLYPLUJL�[OH[�PZ�ZHML��PU[PT

H[L�HUK�H[T
VZWOLYPJ�

6
U�(WYPS�����������(T

LYPJHU�IHZLK�JOLM�+H]L�*
OHUN�[^

LL[LK�¸*HU�KPULYZ�PU�
Taipei, H

ong Kong, Korea, C
hina send m

e photos of w
hat it looks like in 

restaurants.” Replies poured in, w
ith pictures of restaurants w

ith tape across 
tables, plastic sheets betw

een diners and even cardboard dividers—
not the 

m
ost attractive w

ays to appeal to diners, but a pragm
atic tem

porary solution.

@HYKIPYK�PU�/
VUN�2VUN�YLVWLULK�PU�(WYPS�\ZPUN�WSL_PNSHZZ�KP]PKLYZ�IL[^

LLU�
IVV[OZ��VUS`�HSSV^

PUN�H�T
H_PT

\T
�VM�MV\Y�WLVWSL�WLY�WHY[

�̀�HUK�ZHUP[PaPUN�
surfaces every 30 m

inutes. Lindsay Jang, cofounder of Yardbird, notes that the 
“energy” in the restaurant is not the sam

e. H
ow

ever she believes people 
appreciate the boundaries put in place so that they feel safe w

hile dining.

N
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Serres séparées at M
ediam

atic Eten, Am
sterdam

. Im
age by Anne Lakem

an



Kay’s Boutique café in Bangkok, Thailand opened again on M
ay 3, 2020, w

ith a 
[^
V�T

L[LY�KPZ[HUJL�Y\SL�MVY�[HISLZ��[LT
WLYH[\YL�JOLJRZ��[OVYV\NO�ZHUP[H[PVU��

partitions betw
een diners, em

ployees in m
asks and face shields and 

JVU[HJ[SLZZ�WH`T
LU[��;OL�JHMt»Z�MHT

V\Z�ÅV^
LY�[\UULS�YLT

HPUZ�VWLU��I\[�N\LZ[Z�
are lim

ited to three at a tim
e. 

+PUPUN�L_WLYPLUJLZ�[OH[�[`WPJHSS`�JH[LY�[V�SHYNL�NYV\WZ�HYL�NVPUN�[OYV\NO�H�
rethink too. Bangkok’s Penguin Eat Shabu hotpot restaurant has not only put up 
WSHZ[PJ�KP]PKLYZ�I\[�PZ�HSZV�VUS`�HSSV^

PUN�H�T
H_PT

\T
�VM�[^

V�WLVWSL�[V�ZOHYL�
each hotpot—

typically a com
m

unal dish. 

M
ediam

atic Eten, a vegan restaurant in Am
sterdam

, has installed serres 
séparées (individual glass booths that resem

ble sm
all greenhouses) along the 

w
aterfront outside the prem

ises as a solution to distanced dining. O
riginally 

KLZPNULK�HZ�H�[LZ[�JVUJLW[��[OL�L_WLYPT
LU[HS�KPUPUN�WVKZ�^

LYL�YHWPKS`�M\SS`�
reserved for over a m

onth after the opening date w
as announced. “In these 

tim
es w

e are reinspired by contam
ination precautions and the redesign of 

togetherness,” says M
ediam

atic. “O
ur greenhouses protect you from

 the 
V\[ZPKL�HUK�V[OLYZ�^

OPSL�VɈLYPUN�`V\�H�\UPX\L�L_WLYPLUJL�VM�PU[PT
H[L�KPUPUN�¹

W
h

y
 it's in

te
re

stin
g

: 

Dining out w
ill not be the sam

e again for som
e tim

e, if ever. As w
ell as regaining 

people’s trust by strictly follow
ing safety regulations, som

e restaurants are 
going a step further by purposely installing design that m

akes for a unique and 
T
LT

VYHISL�KPUPUN�L_WLYPLUJL�
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G
oogle searches for “prayer” as a share of total searches surged in M

arch 2020 
^
OLU�*

6
=0+

�� �^
LU[�NSVIHS��HJJVYKPUN�[V�1LHUL[�:PUKPUN�)LU[aLU��HU�HZZVJPH[L�

WYVMLZZVY�VM�LJVUVT
PJZ�H[�[OL�<

UP]LYZP[`�VM�*
VWLUOHNLU��¸;OL�YLZ\S[Z�JHU�IL�

understood as religious coping,” Bentzen w
rote in a w

orking paper. “W
e pray to 

cope w
ith adversity.”

<
ZPUN�KH[H�MYVT

�PU[LYUL[�ZLHYJOLZ�MVY�¸WYH`LY��PUJS\KPUN�[LYT
Z�Z\JO�HZ�¸.

VK�¹�
“Allah” and “M

uham
m

ad,” she found that search intensity doubled for every 
�������UL^

�JHZLZ�VM�*
6
=0+

�� �PUMLJ[PVU��/
LY�KYHM[�WHWLY��[P[SLK�¸0U�*

YPZPZ��>
L�

7YH`!�9LSPNPVZP[`�HUK�[OL�*
6
=0+

�� �7HUKLT
PJ¹�^

HZ�WVZ[LK�VUSPUL�VU�4
HYJO����

and focuses m
ostly on C

hristians and M
uslim

s. People are not just praying 
m

ore; m
ore people overall m

ay be praying.

M
ore than half of Am

erican adults say they have prayed for an end to the 
spread of the coronavirus, according to a M

arch 2020 survey conducted by the 
Pew

 Research C
enter. C

lose to nine out of 10 Am
ericans w

ho pray daily say 
[OL`�HYL�WYH`PUN�PU�[OL�WHUKLT

PJ��>
OH[»Z�T

VYL�Z\YWYPZPUN�PZ�[OH[����
�VM�[OVZL�

^
OV�ZH`�[OL`�ZLSKVT

�VY�UL]LY�WYH
�̀�HZ�^

LSS�HZ����
�VM�[OVZL�^

OV�ZH`�[OL`�KV�
not belong to any religion, have also been praying.
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At Pray Inc, w
hich publishes and stream

s religious content, “business has been 
boom

ing,” cofounder Steve G
atena told the Los Angeles Business Journal. 

“W
e’ve seen a m

assive increase in installs, trial starts and listening m
inutes 

across the board.” The m
ost popular content these days is m

editative prayers 
HUK�JOPSKYLU»Z�Z[VYPLZ��¸ZWLJPÄJHSS`�HYV\UK�ÄNO[PUN�HU_PL[

�̀�WHYLU[PUN�HUK�
m

orning gratitude,” he said.

O
thers have turned to m

editation and other form
s of spirituality. M

editation app 
/
LHKZWHJL�PZ�VɈLYPUN�H�MYLL�WYVNYHT

�JHSSLK�>
LH[OLYPUN�[OL�:[VYT

��^
OPJO�

PUJS\KLZ�T
LKP[H[PVUZ��ZSLLW�HUK�T

V]LT
LU[�L_LYJPZLZ�

In an article for the M
ayo C

linic w
ebsite, W

illiam
 C

reech, a chaplain from
 

M
innesota, urges readers to build a spiritual life by doing things that bring 

M\SÄST
LU[��QV`�HUK�WLHJL��YH[OLY�[OHU�HJ[P]P[PLZ�[OH[�ZPT

WS`�ÄSS�SVJRKV^
U�[PT

L��
Look for sm

all acts that can brighten the lives of others, he suggests, such as 
donating to a shelter or playing a safely distanced gam

e or m
usic w

ith neighbors.

W
h

y
 it's in

te
re

stin
g

:  
The pandem

ic is providing m
illions w

ith tim
e to look inw

ard—
and upw

ard—
in 

new
ly spiritual w

ays that m
ay last longer than the lockdow

n.
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VUQL��*
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UZWSHZO�� 
)V[[VT

�SLM[!�7OV[VNYHWO`�I`�1VOU�;V^
ULY��*

V\Y[LZ`�VM�<
UZWSHZO�� 

)V[[VT
�YPNO[!�7OV[VNYHWO`�I`�4

PSHKH�=PNLYV]H��*
V\Y[LZ`�VM�<

UZWSHZO�
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¸;OL�JVU]LYNLUJL�VM�KPɈLYLU[�[LJOUVSVNPLZ�PU[V�[OL�]PY[\HS�YLHST
�JV\SK�JYLH[L�H�

ZLYPV\Z�HUK�L_JP[PUN�HS[LYUH[P]L�[V�[OL�YLHSP[`�VM�[YH]LS�¹�7OPSPWWL�)YV^
U��MV\UKLY�

VM�S\_\Y`�[YH]LS�JVT
WHU`�)YV^

U�HUK�/
\KZVU��[LSSZ�>

\UKLYT
HU�;OVT

WZVU�
0U[LSSPNLUJL��¸0U�[OL�\ILY�S\_\Y`�YLHST

��^
L»YL�HSYLHK`�ZWLHRPUN�^

P[O�H�JSPLU[�
^
OV»K�SPRL�\Z�[V�ZJVWL�V\[�[OL�JYLH[PVU�VM�H�]PY[\HS�[YH]LS�L_WLYPLUJL�KLZPNULK�

L_JS\ZP]LS`�MVY�[OLPY�MHT
PS`�[V�H�SHUK�^

L�JV�JYLH[L�¹�)YV^
U�L_WSHPUZ��¸0[»Z�LHYS`�

days, but they im
agine a destination that is a synthesis of several past journeys, 

som
e im

agined and som
e on their w

ish list.”

;YH]LS�JVT
WHUPLZ�HYL�Z[HY[PUN�[V�SLHU�PU[V�[OPZ�]PY[\HS�L_[LUZPVU�VM�[YH]LS��:V\S��

Surf, w
hich organizes yoga and surf retreats all over the w

orld, recently 
PU[YVK\JLK�H�UL^

�¸]PY[\HS�OVSPKH
�̀¹�*HSSLK�:V\S��:\YM�7H\ZL��[OL�[^

V�KH`�
program

 creates a w
eekend retreat at hom

e, w
ith yoga and m

editation 
^
VYRZOVWZ��SLZZVUZ�VU�Z\YÄUN�Ä[ULZZ�HUK�[LJOUPX\L��^

P[OV\[�[OL�^
H]LZ��HUK�

cooking classes—
all held over Zoom

. 

G
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(PYIUI�SH\UJOLK�6
USPUL�,_WLYPLUJLZ�VU�(WYPS� ��������HSSV^

PUN�]PY[\HS�[V\YPZ[Z�[V�
“travel” via Zoom

 to m
editate w

ith Buddhist m
onks in Japan, visit w

ith the dogs 
of C

hernobyl and cook w
ith a M

oroccan fam
ily in M

arrakech.

In February 2020, British travel guide publisher Rough G
uides partnered w

ith 
?IV_�[V�YLSLHZL�H�]PY[\HS�[YH]LS�N\PKL�[OYV\NO�[OL�KP]LYZL�SHUKZJHWLZ�HUK�
JHW[P]H[PUN�\UP]LYZLZ�VM�]HYPV\Z�NHT

LZ��;OL�N\PKL�OPNOSPNO[Z�ILH\[PM\S�KVU»[�
m

iss digital destinations and otherw
orldly vistas in the w

orlds of H
alo 5: 

G
uardians, M

etro Exodus and Forza H
orizon 4, am

ong others. “G
am

e graphics 
HYL�ZV�PT

T
LYZP]L�HUK�HSS�JVUZ\T

PUN��`V\�KVU»[�Q\Z[�L_WLYPLUJL�[OL�NHT
LWSH`·

`V\�L_WLYPLUJL�[OL�]LY`�^
VYSK�PU�^

OPJO�[OL�NHT
LWSH`�\UMVSKZ�¹�HJJVYKPUN�[V�

Rough G
uides. “That thrilling feeling of being som

ew
here new

 is no longer the 
L_JS\ZP]L�KVT

HPU�VM�YLHS�^
VYSK�[YH]LS�¹
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The cultural custom
s central to travel—

like going on local tours and visiting 
m

useum
s—

are also m
igrating to virtual gam

ing platform
s. N

intendo has 
introduced several seasonal events in Anim

al C
rossing: N

ew
 H

orizons, including 
H�4

H`�+H`�[V\Y�K\YPUN�[OL�ÄYZ[�^
LLR�PU�4

H
�̀�7SH`LYZ�\ZLK�H�VUL�[PT

L�4
H`�+H`�

[PJRL[�H[�[OL�PZSHUK�HPYWVY[�[V�OLHK�V\[�VU�H�SPT
P[LK�[PT

L�PZSHUK�[V\Y��-VY�[OL�
International M

useum
 Day event held from

 M
ay 18 to M

ay 31, players are invited 
[V�ÄSS�\W�H�ZWLJPHS�Z[HT

W�JHYK�I`�]PL^
PUN�ÄZO��PUZLJ[Z�HUK�MVZZPSZ�H[�]HYPV\Z�

PU�NHT
L�T

\ZL\T
�L_OPIP[Z��;OL�(UPT

HS�*
YVZZPUN�(Y[�.

LULYH[VY�JYLH[LK�I`�[OL�
G

etty M
useum

 in April allow
s players to collect fam

ous pieces of artw
ork from

 
the m

useum
’s archive and “bring m

useum
 artw

ork into their ow
n virtual 

OVT
LZ�¹�L_WSHPUZ�[OL�T

\ZL\T
»Z�ISVN��

IRL cultural gatherings are being also reform
atted for virtual participation. 

4
\ZL\T

Z�HUK�aVVZ�HYL�PU]P[PUN�^
V\SK�IL�]PZP[VYZ�[V�L_WLYPLUJL�[OLPY�HY[�HUK�

anim
als digitally. Som

e of the w
orld’s m

ost renow
ned art destinations, including 

[OL�3V\]YL��[OL�=H[PJHU�HUK�[OL�4
L[YVWVSP[HU�4

\ZL\T
�VM�(Y[��HSS�VɈLY�]PY[\HS�

[V\YZ�^
OPSL�[OL`�HYL�JSVZLK�[V�]PZP[VYZ�K\YPUN�[OL�*

6
=0+

�� �WHUKLT
PJ��;OL�5

L^
�

England Aquarium
 in Boston has scheduled daily airings of feedings and 

ILOPUK�[OL�ZJLULZ�[V\YZ�VU�-HJLIVVR�3P]L��HZ�OH]L�[OL�5
H[PVUHS�(X\HYP\T

�PU�
Baltim

ore, Philadelphia Zoo, and M
elbourne Zoo.
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�
conferences and virtual conferences and online stream

ing,” Justin Bolognino, 
MV\UKLY�HUK�*

,6
�VM�T

\S[PZLUZVY`�L_WLYPLUJL�JVT
WHU`�4

L[H��[LSSZ�>
\UKLYT

HU�
Thom

pson Intelligence. But, Bolognino argues, a physical elem
ent is still 

ULLKLK�[V�M\SS`�[YHUZSH[L�[OL�J\S[\YHS�L_WLYPLUJL�MVY�H[�OVT
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com

ponent, there is a hum
an creativity com

ponent—
som

ething you can 
actually touch and feel and m

ake,” he says. 

Brow
n agrees. “You could use content that presses the sam

e buttons that 
physical travel does,” he suggests. “The virtual traveler could touch and feel 
objects, surfaces or people; they could hear sounds that provoke an 
autonom

ous sensory m
eridian response; sm

ell things that m
ake them

 salivate 
and eat foods that they’re seeing in their virtual w

orld.”

W
h

y
 it's in

te
re

stin
g

: 

As the radius of daily life constricts, consum
ers are using screens as a w

indow
 

to the w
orld as never before, turning to digital gam

escapes and virtual tours for 
VWWVY[\UP[PLZ�[V�L_WSVYL�UL^
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VYSKZ�HUK�LUNHNL�PU�J\S[\YHS�J\Z[VT

Z�

In
 th

e
 u

b
e

r-lu
x

u
ry

 re
a

lm
, 

w
e

're
 a

lre
a

d
y

 sp
e

a
k

in
g

 
 w

ith
 a

 clie
n

t w
h

o
'd

  
lik

e
 u

s to
 sco

p
e

 o
u

t  
th

e
 cre

a
tio

n
 o

f a  
v

irtu
a

l trave
l e

x
p

e
rie

n
ce 

d
e

sig
n

e
d

 e
xclu

sive
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e
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a
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.

P
h
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d
e
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w
n
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n

d
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u
d
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HU�;OVT
WZVU�0U[LSSPNLUJL�ZWVRL�[V�L_WLY[Z�HJYVZZ�H�YHUNL�VM�KPɈLYLU[�

industries, from
 creatives to data scientists to inclusivity advocates, asking 

[OLT
�[V�ZOHYL�[OLPY�[VW�SPUL�SLHYUPUNZ�HUK�MVYLJHZ[Z�MVY�[OL�M\[\YL��

Som
e key them

es unite their observations, including:
�

/
PNOLY�L_WLJ[H[PVUZ�VM�IYHUKZ

�
A new

 class of social dem
ands and cultural etiquette

�
A m

ore conscious approach to m
any aspects of life, from

 tech to travel
�

(�UL^
�JV[LYPL�PU�[OL�J\S[\YHS�Z`Z[LT

�VM�ZPNUPÄJH[PVU�[OH[�^
PSS�PUMVYT

�OV^
�^
L�

see the w
orld

�
A renew

ed appreciation of the diversity and resilience of hum
anity, and the 

natural w
orld in w

hich w
e live 

O
n ad

vertisin
g

:

“Purpose w
ill m

ove even further up the agenda as people 
L_WLJ[�JVT

WHUPLZ�HUK�IYHUKZ�[V�KV�[OL�YPNO[�[OPUN��[V�\ZL�[OLPY�
PUÅ\LUJL�HUK�[OLPY�]VPJL��(J[PVUZ�Z[PSS�ZWLHR�SV\KLY�[OHU�^

VYKZ��
but com

panies should speak to consum
ers about how

 they 
behave and w

hat they are doing.”
—

 M
ark R

ead, C
EO

, W
PP

O
n b

ran
d

 eth
ics:

“There w
ill be a new

 ranking system
 or value system

 for 
OVSKPUN�JVT

WHUPLZ�HUK�W\ISPJ�ÄN\YLZ�HJJV\U[HISL�¹
—

 Pooj M
orjaria, founder, D

id They H
elp?

O
n retail:

“Brands that can show
 they are putting people or the 

LU]PYVUT
LU[�HOLHK�VM�ZOLLY�WYVÄ[�^

PSS�IL�YL^
HYKLK�I`�

consum
ers and em

ployees, and enhance the w
ay they 

consider the brand.”
—

 G
eorge W

allace, chief executive, M
H

E R
etail

O
n tech

:

¸4
VYL�LɈVY[Z�^

PSS�IL�WSHJLK�PU[V�T
HRPUN�[LJOUVSVN`�T

VYL�
hum

ane, to support and com
plem

ent our hum
an, social, and 

JVSSLJ[P]L�L_WLYPLUJLZ��(Z�V\Y�W\ISPJ�SPML�OHZ�ZOPM[LK�PU[V�]PY[\HS�
space—

im
pacting our lives in all directions—

there w
ill be m

ore 
aw

areness and discussions of tech ethics and virtues.”
—

 Yihyun Lim
, director, M

IT D
esign Lab
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O
n finance:

¸;OL�ÄUHUJPHS�ZOVJR�VM�*
6
=0+

�� �OHZ�ILLU�ZPNUPÄJHU[�HUK�
could be long lasting. W

e anticipate that for m
any consum

ers 
[OLYL�^

PSS�IL�ZVT
L�ZV\S�ZLHYJOPUN�PU[V�[OLPY�WLYZVUHS�ÄUHUJPHS�

YLZPSPLUJL��;OPZ�JV\SK�NV�^
LSS�IL`VUK�ZPT

WS`�YLÅLJ[PUN�VU�[OLPY�
HIPSP[`�[V�^

LH[OLY�HUV[OLY�\UL_WLJ[LK�Z[VYT
��;OL�YLZ\S[�JV\SK�

IL�H�KLZPYL�[V�I\PSK�H�ÄUHUJPHS�J\ZOPVU�ZV�[OH[�[OL`�JHU�JYLH[L�
future options for them

selves.”
·
�)
LJR`�4

VɈH[��NSVIHS�OLHK�VM�J\Z[VT
LY�T

HYRL[PUN�� 
w

ealth & personal banking, H
SBC

O
n d

esig
n

:

“Form
ing new

 habits takes betw
een 21 and 66 days. People’s 

sense of personal space and hygiene is being radically altered, 
and future design w

ill service these new
 social dem

ands.”
—

 Sam
 B

om
pas, founder, B

om
pas & Parr

O
n inclu

sivity:

¸*
6
=0+

�� �YLHSS`�ZOV^
LK�[OH[�^

L�OH]L�H�ZVJPHS�Z\Z[HPUHIPSP[`�
problem

, and custom
ers are going to look to brands to help 
Ä_�[OPZ�PZZ\L�¹

—
 C

hristina M
allon, inclusive design lead, W

underm
an Thom

pson
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O
n travel:

“Travel isn’t going to be as easy as it used to be and that m
ay 

IL�H�NVVK�[OPUN��6
]LY�[V\YPZT

��JSPT
H[L�JOHUNL�HUK�UV^

�[OPZ·
perhaps this reset is the opportunity to revisit w

hy w
e travel at 

HSS��-VY�[OL�ÄYZ[�ML^
�[YPWZ�WLVWSL�T

PNO[�ZLL�[OLPY�[YH]LS�HZ�
therapy. From

 there they m
ight seek out w

hat I call  
T
L[H�[YH]LS·

[YH]LS�[OH[�OLSWZ�[OLT
�[YH]LS�IL[[LY�HUK�NL[�T

VYL�
from

 their precious tim
e traveling. Perhaps w

e’ll start seeing 
bucket lists centered on w

hy rather than w
here.”

—
 Philippe B

row
n, founder, B

row
n and H

udson

O
n fo

o
d

:

¸7LVWSL�^
PSS�YLS`�T

VYL�VU�ZOLSM�Z[HISL�WYVK\J[Z��PUJS\KPUN�
frozen item

s, going forw
ard, m

ore so because people w
ill 

sim
ply be cooking m

ore and eating out less for the foreseeable 
future, but convenience w

ill continue to be a priority.”
—

 Am
anda Shapiro, editor, H

ealthyish

O
n d

ata:

“Brands that are m
ost attentive to their custom

ers’ 
YLX\PYLT

LU[Z�HUK�JHU�YLJHSPIYH[L�[OL�]HS\L�L_JOHUNL�[V�
rem

ain personally relevant w
ill thrive am

id rapid change.”
—

 Jacques van N
iekerk, global C

EO
, W

underm
an Thom

pson D
ata
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O
n visual tren

d
s:

¸*6
=0+

�� �PZ�NVPUN�[V�OH]L�H�T
HQVY�LɈLJ[�VU�[OL�RPUK�VM�

visuals that resonate w
ith consum

ers long after this health 
WHUKLT

PJ��0T
HNLY`�[OH[�L_WYLZZLZ�[OL�[OLT

LZ�VM�JVUULJ[PVU�
and resilience—

topics so im
portant to us during this tim

e—
w

ill 
continue to have huge appeal for consum

ers in the long term
.”

—
 B

renda M
ilis, principal of visual trends, Adobe Stock

O
n exp

eriences:

“There’s no w
ay that this is the end of physical gatherings. It’s 

going to be a rocky road to get there, but w
e’re going to get 

back to that. W
e have to.”

—
 Justin B

olognino, founder and C
EO

, M
eta

O
n co

n
scio

u
s co

n
su

m
p

tio
n

:

¸0�ILSPL]L�[OPZ�L_WLYPLUJL�^
PSS�OLSW�UH[PVUZ�YLHSPaL�[OH[�SVJHS�

resilience and global com
petitiveness need to be balanced, so 

[OH[�UH[PVUZ�KVU»[�Z[Y\NNSL�PM�HUK�^
OLU�[OL`�HYL�J\[�VɈ�MYVT

�[OL�
rest of the w

orld again.”
—

 Sasibai K
im

is, founder, Earth H
eir
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About W
underm

an Thom
pson Intelligence

W
underm

an Thom
pson Intelligence is W

underm
an Thom

pson’s futurism
, 

research and innovation unit. It charts em
erging and future global trends, 

consum
er change, and innovation patterns—

translating these into insight for 
IYHUKZ��0[�VɈLYZ�H�Z\P[L�VM�JVUZ\S[HUJ`�ZLY]PJLZ��PUJS\KPUN�ILZWVRL�YLZLHYJO��
WYLZLU[H[PVUZ��JV�IYHUKLK�YLWVY[Z�HUK�^

VYRZOVWZ��0[�PZ�HSZV�HJ[P]L�PU�
innovation, partnering w

ith brands to activate future trends w
ithin their 

MYHT
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VYR�HUK�L_LJ\[L�UL^
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T
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OP\��
global director of W

underm
an Thom

pson Intelligence.
—For m

ore inform
ation visit Intelligence.W

underm
anThom

pson.com

About “The Future 100 2.0.20”
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pletely new
 trends to w

atch as the w
orld em

braces new
 habits.

About The Future 100
W

underm
an Thom

pson Intelligence’s annual forecast presents a snapshot of 
[OL�`LHY�HOLHK�HUK�PKLU[PÄLZ�[OL�T

VZ[�JVT
WLSSPUN�[YLUKZ�[V�RLLW�VU�[OL�YHKHY��

The report charts 100 trends across 10 sectors, spanning culture, tech and 
innovation, travel and hospitality, brands and m

arketing, food and drink, beauty, 
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